IIy6muHas opepTa 0 32aK/II0UECHUH 10T0BOPA
Ha MpeJocTaBJeHHe TeJeMaTHYeCKHX YCJIYT M yCIyr CBSI3H MO
nepeaave AaHHbIX (1octyn k cetu UHTEepHeT)

r. Konomna

, Jlunensust Ne ,  BBIJaHHas r. ®enepanpHoll Ciy:k00i MO HaA30py B cdepe CBsI3H HA
IIPEJOCTaBICHUE TeJIeMaTHUECKUX ycIyr cBsi3u U Jlumensus Ne , BbIJIaHHAs r. ®enepanbHOl Ciyk00i 1O
HaJ30py B cdepe CBsA3M Ha MPEAOCTABICHUE YCIIYT CBS3H M0 Iepeaade JaHHBIX, 32 HCKIIOYCHUEM YCIyT CBSI3H IO Mepe/iauyl JaHHbIX Ui
eseil nepefayun roaocoBoil MHGOpMalu, UMEHyeMoe B JanbHeiiem «Onepatop cBI3u», B JHIE TeHepaibHOro
aupekropa Kynemosa Anatonuii IlaBjoBuY, 1eiicTBYIONIET0 HA OCHOBAaHUH u
MMEHyeMBIl(as1) B JanpHeleM « AGOHEHTY, 3aKIFOUMIIN HACTOSIIUIIOTOBOD o

HIDKECIIEAYOIEM:

HOHﬂTﬂﬂ, HUCIOJIb3YEeMbI€ B HACTOALLIEM 10r0BOpe

AboHeHT:
«ADOHEHT» — I10JIb30BaTEb TEIEMaTUYECKUMH YCIyraMu
CBA3H U yCIIyraMHu CBA3U IO MIEpEaav€ JaHHBIX, C KOTOPbIM DUO:
3aK/II049eH
JloroBop 00 OKa3aHMU yCIIYT TEIEMAaTHIECKHUX CIIy>KO CBS3H H MO
nepenade JAHHBIX IIPH BBIACICHHUH IS 9THX IIeNell yHUKaIbHOTO
KoJla UJICHTH(UKAIIIH;
«AOOHEHTCKAsl IMHUA» — JINHUSA CBSI3H, COCAUHSIIONIAs Iacriopr:
10JIb30BaTENbCKOE (OKOHEUHOE) 000PYLOBAHUE C Y3JIOM CBA3U ’
CETH Iepeayn JaHHbIX; cepus
«lorosop» - JloroBop Ha  TNpeNOCTaBIeHUE  YCIyT | No

TeNeMaTHYECKUX CIyXO M Mepefaud NaHHBIX, 3aKIIOYCHHBIH | ppinay

mexay OneparopoM u  AQOHEHTOM MOCPEACTBOM akuenta | won T0/Ipa3aeIeH s
HacTosel IyOnuaHOM odepThl, coBepuieHHOr0 AGOHEHTOM
IyTeM NOANHMCAaHUS MM 3asBKH-JOTOBOPA, BMECTE CO BCEMH
[Ipunoxxenusimu, M3menenusamu, JlononneHusmMu u
JIOTIOJTHUTENBHBIME  COTJIAIICHUIMH K HeMy. JIrobas cchuika B
HacTosIed myoandHol odepre Ha J[OroBop M/WIH €ro yCIoBHS,
03HAYaET COOTBETCTBYIONIYIO CCHUIKY Ha HACTOANLYIO ITyOIHYHY 0 AJpec Moy eHHs yCIyT:
odepTy W/HiH ee ycIoBus;

«3asiBKa-10roBOp» - HEOTHEMIIEMast JacTh Jlorosopa,
cozepxkarmasi faHHbIe 00 AGOHEHTE M 3aKa3bIBaeMbIX Y CIIyTax;
«OmnepaTtop cBSI3W» — JINIIO, TIPEJOCTABIISIONIEE YCIYTH CBSI3H Ha
OCHOBaHUH UMEIOIIHUXCS Y HETO JIMICH3HII;

«IIpemocraB/ieHHe 10CTYNA K CeTH NepeAayd JaHHBIX» —
COBOKYITHOCTB JICHCTBHUII omepaTropa CBsi3u 1Mo HOPMUPOBAHUIO
a0OHEHTCKOH TMHNH, TIOAKITIOYEHHIO C €€ TIOMOIIBIO
MI0JTE30BaTEIECKOTO

(oKOHEYHOT0) 000PyIOBAaHNUS K Y311y CBSI3U CETH Ilepenadn
JIaHHEBIX TU00

10 00ECTICUSHNIO BO3MOYKHOCTH TTOJIKITIOUEHHS K CETH Nepeadnt
JTAHHBIX

TI0JIL30BATENBCKOT0 (OKOHEYHOT0) 000pYyJOBAHUS C
HCTIOIb30BAHUEM

Tese)OHHOTO COSTUHEHHNS M COSANHEHHS 110 HHOH CEeTH
nepenadn

JTAHHBIX B [ETIX 00ecredeHNsT BO3MOXKHOCTH OKa3aHHs a0OHEHTY
TeJIEMAaTHIECKHUX YCIIYT CBSI3M M YCIIYT CBSI3H Iepejaun JaHHbBIX;
«Texnu4yeckasi BO3MOKHOCTD NPeI0CTABIEHHS J0CTYNA K
ceTn

nepeaavyn AAaHHBIX)» — OTHOBPEMEHHOE HAJIMYHe
HE3aJe1ICTBOBAaHHON MOHTHPOBAHHOM EMKOCTH y3J1a CBS3H, B
30HE JEHCTBUSI KOTOPOTO 3aMpaIInBaeTCs MOJKII0YEHNE MOTb30BaTENbCKOr0 (OKOHEYHOT0) 000PyI0BaHUS K CETH Mepeaadn JaHHbBIX, U
He3aJeHCTBOBAHHBIX JIMHUH CBSI3H, MO3BOISIONINX COPMHUPOBATH AOOHEHTCKYIO JIMHHIO CBSA3H MEXK/Ly y37IOM CBSI3H H
MIOJTE30BaTEIBCKIM (OKOHEUHBIM) 000pyHOBaHHEM;

«Tapudbp» — COBOKYITHOCTb [ICHOBBIX YCJIOBHI{, Ha KOTOPBIX OIEPATOP CBS3U MPEAJIaraeT MoJIb30BaThCs yCIyraMy CBSI3H 110 Iiepeade
JIAHHBIX;

«Ki1r04eBoe ¢J10BO» — CIIOBO HJIH CIIOBOCOYETaHHE, KOTOPOE

Ha3zHayaeTcsi AGOHEHTY MpH 3aKiIoueHny JJoroBopa Ha yCIIyTH;

WCTIONB3YETCs UTS NISHTUDHUKAIUU AOOHEHTA MIPU PEIICHUN UM

BOIIPOCOB CO CIIyX00i1 TEXHUUECKOH ITOAASPIKKH I10 TeNe(OoHy;

«JIunesoii cuer aboHenTa» (JIC) — IEeKTPOHHBII CUeT, HA KOTOPOM (PUKCHPYIOTCS aBaHCOBBIE INTAaTEKH AOOHEHTA U CyMMBI
JICHEKHBIX CPE/ICTB, YAEPKaHHBIX (CIMCAHHBIX) U3 JaHHBIX IUIATEXXeH B Ka4eCTBE OIUIATHI 3a YCIYTH;

«BanaHc JIMIIEBOTO cYeTa» — Pa3HOCTh MEXy CYMMOH aBaHCOBBIX IUIaTeXeld AOOHEHTa M CYMMOMH JEHEKHBIX CPEACTB, yep>KaHHBIX
(CTIMCaHHBIX) U3 TaHHBIX IUIATeXXEH B KaUueCTBE OIUIATHI 32 yCIIyTH;

«Crnam» — TelleMaTH4ecKoe 3JIEKTPOHHOE COOOIIeHUE, MTPpeIHa3HAuCHHOE HEOMPEICICHHOMY KPYTY JIMLI, 0CTaBlIeHHOEe AOOHEHTY 0e3
€ro MpeIBAPUTEILHOTO COTTIACHS;

«JInyHbli KaOMHeT» — MHANBHAYyAJIbHAs BUPTyalbHAs CTpaHWYKa AOOHEHTa, co3jaBaeMas W mozepxkuBacmas OnepaTopoM CBS3H,
KOTOpast COJAEPKUT HHPOPMAIIHIO O TIIATekKaX, M OTPaKaeT BCe ACHCTBHSA 110 IUIEBOMY cueTy AOOHEHTa;

«BHJIIMHrOBas CHCTeMa» — aBTOMAaTHU3MPOBAHHAS CHUCTEMa PACUETOB C IOJIB30BATEISIMH 3a YCIYTH CBSI3H - HAJIEXKAIIUM 00pa3oM
cepTUHUINPOBAHHBIN ITpOorpaMMHO-aNIapaTHeI koMIuteke Oneparopa CBsI3H, IpeJHa3HaAYeHHBIH ISl pETHCTPALNH U yI€Ta aOOHESHTOB
Certn, yuéra 00bEMa 1 HOMEHKJIATYpBI OKa3aHHBIX YCIIYT M pacyéra MX CTOMMOCTH, y4éTa CyMM IUIaTeXeH 1 KOHTPOJIS 3a OIUIaTOH yCIIyT,
CIpaBOYHO-UH(OPMAIIOHHOTO 00CITy)KMBAaHUS a0OHEHTOB TI0 BOITpocaM 00bEMa M HOMEHKJIATYPbl OKa3aHHBIX YCIYT U UX OIUIATHI;

JHara u mecTo poxaeHus
Ten.
3aperucTpupoBaH 1o aapecy:




«IP agpec» — gmcIo, HCIONIB3yeMOe KaK YHHKAIBHBIH aJjpec yCTPOHCTBa B TI100aIbHOM KOMITBIOTEPHOI CeTH;

«IIpaBui1a MOJIL30BAHUS CETHI0O TeJeMATHYECKHMX CJIYy:0 M mepeJayd JAHHBIX» — PermamMeHT IpefocTaBIeHHs M MOJNb30BAHMS
YCIIyTaMH CeTH Iepe/ladll JaHHBIX U TeJIeMaTHIeCKuX ciIyk0 Oneparopa cBs3u.

«O06cTy:kuBaHHe a00HEHTCKOH JTHHUM) — MOAJEPKKa TOTOBHOCTH TEXHHUYECKUX YCTPOUCTB K ITIepefade TAaHHBIX, BO30OHOBICHHIO
YCIIYT TI0 TIepesade JaHHBIX U Pe3epBUPOBAHNE TEXHUUECKUX CPEACTB TeIeMaTHIECKUX CITyKO U IIepeiauyl JaHHBIX.

1. [Tpeamet noroBopa
1.1. Onepatop cBsi3u mpenocraBiasieT AGOHEHTY yCIYTH CBS3M TEIEMAaTHYECKUX CIyXO M Iepefadd NaHHBIX (mamee - «YCIyrm») Mo
azipecy, yka3aHHOMY B 3asiBKe-noroBope AGoneHTa B cootBeTcTBrH ¢ DenepanbueiM 3akonoM «O cBs3n» ot 7 mionst 2003 . N 126-03,
INpaBunamu okasaHus TeleMarnueckux yciyr cBs3u (yrB. Ilocranosnenuem [IpaBurensctsa P® ot 31 mexabps 2021 r. N 2607 "O6
yrBepxkaeHun [IpaBui okazaHusi TejremMatHueckux yciyr csizu'), [IpaBuinaMu okaszaHusi yciIyr CBsI3H IO Iepenade JaHHBIX (YTB.
[Toctanosnenuem I[pasutensctBa PO ot 31 mexadpst 2021 r. N 2606 "O6 yrBepxaeHun [IpaBui okaszaHus yCIyr CBS3H MO Iepeaauc
JaHHBIX").
1.2. AGOHEHT oIIa4nBacT BBIIMICYKA3aHHBIE YCIIyTH B COOTBETCTBHH C YCIOBHAMHE J{0roBOpa 1 €ro NpUIoKeHUsIMH.
1.3. Hauamo mpemocraBieHHs YCIYTH ONpPEAESIETCS MOMEHTOM COCTOSBIICHCS aBTOpu3anuu AOOHEHTa B OHJUIMHTOBOM cucTeMe
Omnepatopa cBsi3u. [lepBuUHYI0 HACTPOHKY OKOHEYHOTO OOOpPYJOBAaHUS M aBTOPU3ALUIO B OWIIMHroBoi cucreme Omeparopa CBS3M
npon3BoauT OmepaTop CBSI3M IO COTJIACOBAaHMIO ¢ AOOHEHTOM. B nanpHeWIeM HACTPOHKHM OKOHEYHOro oOopymoBaHHs AOOHEHT
OCYIIECTBIIIET CAMOCTOSTEIIBHO.
1.4. Ony6imkoBanue nanHOro JloroBopa sBisiercs myOnmuHOW odeproi. OmepaTop CBSI3H OCYIIECTBISIET OMYOJMKOBaHHE TEKCTa
JIecTRYIOIIECH B MOMEHT OKasaHus Yciye penakinuu JloroBopa myTeM pa3MelieHus: B aDOHEHTCKOM OT/IelTe, H/WIK Ha caidTe http://mig-
mo.ru. K Hacrosimemy [loroBopy npumenstores ycnoBus c1.428 'K P® (orosop mpucoeauHenus). YciaoBus Hacrosero Jlorosopa
SIBJIIFOTCS €IMHBIMHU JUUIS BceX AOOHEHTOB.
3akmoueHneM JloroBopa co cropoHsl AOOHEHTa, T.€. TIOJIHBIM U 0€30r0BOpOYHBIM NpuHATHEM AOOHEHTOM ycioBuil JloroBopa u Bcex
[punoxennii Kk HeMy, SBISIFOIINXCS HEOTheMIIeMOi dacThio JloroBopa, B coorBercTBuH C M.1 ¢T.433 u m.3 cr.438 I'K Poccuiickoit
Deneparyn SBISETCS OCYNIECTBIEHIHEe AOOHEHTOM JIF00O0TO U3 CIEAYIONINX KOHKIIOAEHTHBIX TeHCTBUI:
- ocymiecTBieHre AGoHeHTOM Peructpanuu (oopMiieHne 3asiBKH Ha OAKITIOYEHHE);
- BHeceHHe AGOHEHTOM Ha JIMIeBoii cueT aBaHCOBOT'O IIJIATEIKa;
- mostyyeHrne AGOHEHTOM yCIIyT, IpeaocTaBsieMbIx OnepaTopoM CBSA3HU, COrJIACHO TOKA3aHUAM OMJUIMHTOBOM CHCTEMBI.

2. [IpaBa u 00513aHHOCTH CTOPOH
2.1. Onepamop ceazu ooazyemcs:
2.1.1. Ilepenats AGOHEHTY BXOAHOE MMsI (JIOTHH), apojb JUIsl JOCTYyIla B CETh M KIIIOYEBOE CiI0BO. sl BXOJa B CETh MCIOJB3YIOTCS
TOJIBKO BXOZHOC UMS U MapOJib 11 JOCTYyIIa B CETh.
2.1.2. ObecnieunBaTh AGOHEHTY BO3MOXHOCTH ITOJIb30BAHMS YCIyTaMH CBSI3H IO Mepefade AaHHbIX 24 yaca B CYTKH, 32 UCKIIOUCHHUEM
ciry4yaeB nposeneHus OnepaTopoM CBsI3H NPOGHUIAKTHIECKAX M PEMOHTHBIX PaboT, THOO MHBIX CIy4aeB, MPOM3OIIEIIINX HE 10 BHHE
Omneparopa cBs3H.
2.1.3. TIpemoctaBmats AOGOHEHTY YCIyrHm B COOTBETCTBHH C YCIOBHSAMH HACTOAIIEr0 J[oroBopa, MMEIONIMMHUCS JHIECH3USMH U
JIEUCTBYIOMNM 3aKOoHOAATeIbCcTBOM. (O3HakoMuThCs ¢ [IpaBuaamMu oka3zaHMS TENEMaTUYECKHUX YCIYT CBSI3H U ¢ [IpaBmimaMu okaszaHMs
YCIIyT CBSI3H IO Ilepejaye JaHHbIX, AGOHEHT MOXKET B a0OHEHTCKOM OTJieNe 1o aapecy yi. ['arapuna, tom 70, a Takxke Ha caiite Oneparopa
cBsi3u http://mig-mo.ru)
2.1.4. TlpenoctaBisaTh AOOHEHTY KOHCYJIbTAIIMH T10 BOIPOCAM, CBSI3aHHBIM C HCIIOJIb30BaHUEM Y CIIYT.
2.1.5. Coobuiath 3a Tpu pabounx JHS O HMPOBEICHUH IUIAHOBBIX PEMOHTHBIX WM MPOPUIAKTHIECKHX PaboT Ha CBOeM 00OpYIOBaHUU
MOCPENCTBOM pa3MelieHus nHpopManuu Ha caiite OrnepaTtopa cBsi3H 10 aapecy: http://mig-mo.ru.
2.1.6. CooOmarp 0 HempeABUIACHHBIX 0OCTOSATEIbCTBAX (aBapHs, OTKa3 00OPYAOBAHUS, HHBIE OOCTOSITENECTBA), B CBSA3H C KOTOPBIMHU
oOKa3zaHHe YCIIyT OBIIO IPEPBAHO U MPEIIONOKNATETBHBIE CPOKH YCTPAHEHHS STHX OOCTOATEIBCTB IIyTeM pa3MeIleHUs HHPOPMauy Ha
caiite Oneparopa cBs3u 1Mo ajpecy: http://mig-mo.ru.
2.1.7.YcTpaHaTh HEHWCIPAaBHOCTH, MPEMNATCTBYIOIIME IIONB30BAaHUIO YCIyraMu, IO 3asBKe AOOHEHTa € Y4YETOM TEXHHYECKHX
BO3MOXXHOCTEH B CpPOK, HE TPEBBIMAIOINI 3 pabovmMx MHEH, 32 UCKIIFOYCHHEM CIIy4acB OTCYTCTBHs jaoctyma Omeparopa K MecTy
MOBPEXIEHHs, BO3HHKIIEro He Mo ero BWHe. HewcnpaBHOCTH, BO3HHKIIME 1O BUHE AOOHEHTa, YCTPaHATh C y4ETOM TEXHMYECKHX
BO3MOXKHOCTEH 3a TOMIOJIHUTENbHYIO IJIATY B COOTBETCTBUH C JAeiicTBytonmMu Tapruamu OnepaTopa.
2.1.8. VBenomiaaTh AOOHEHTA O COCTOSIHUH €70 JIMIEBOTO CUETa.
2.2. Onepamop cesazu umeem npago:
2.2.1.IlpexpaTuTh NperocTaBIeHNe YCIyr AOOHEHTY B Cllydae pacrpocTpaHeHHs: AGOHEHTOM OTKPHITON MH(MOpPMaNny, 0cKopOIIsIomen
4YecTb, JOCTOMHCTBO W JEJOBYI0 pemyTanuio Ormeparopa CBS3M WIM ApPYrMX JHL. B ciayuae oOHapyKeHHs PacCBUIKM Cllama WM
HOBBIIIEHHON BUPYCHOI akTUBHOCTHU ¢ IP-anpeca AGoHeHTa, BBIABIEHUS NeWCTBUN AOGOHEHTa, HANPaBICHHBIX HAa MOPYY TEXHHUYECKUX
WIN TIPOTpaMMHBIX cpeAcTB OmepaTopa CBA3M WM JIPYTHX JIHUL, TMOMYYEHHs YCIyTH CBA3M HE3aKOHHBIM CIIOCOOOM WM B Cilydae
HapymeHus: AOoHeHTOM TpeGoBaHMid HacTosmiero JloroBopa Oneparop CBS3M UMEET MPaBO BPEMEHHO NPHOCTAHOBUTH MPEJOCTABICHNE
VYeayr 1o ycTpaHeHUs] HApyIICHUSL.
2.2.2.Ha ocunoBanuu ct. 28 ®exnepanbaoro 3akoHa ot 07.07.2003 Ne 126-D3 «O cBs3m» CaMOCTOSITEIFHO YCTAaHABINBATE U/HIN U3MEHSThH
Tapu(sl B OMHOCTOPOHHEM MOpSAKE, HCXOAI W3 HKOHOMHYECKOH IeecooOpasHOCTH M HWHEIX (DaKTOpOB, BKIIIOYas, HO He
OTPaHNYUBAsICH: U3MEHEHHE NHJEKca HHQIISINU, CTOMMOCTD 0OCITY )KMBaHMs a0OHEHTCKOH JIMHUH, YKCILUTyaTaI[H JIMHUN CBS3M U HHOTO
TEXHOJIOTHYECKOT0 00Opy/ZOBaHMs, apeH/bl OIOp, BBIMIEK, CTOIOOB, KaOenb-KaHAJOB, TEPPUTOPHH, HHBIX CTPOCHHUI/COOPYKEHHUH,
nomemeﬂm‘/i, JacTHu l'lOMeLl.leHPIﬁ, HaxoAdaumuxcsa BO BJIaJACHUM TPETbUX JIMI], OIUIATbhl 3a n0Tpe6neH1/1e QJICKTPOSHEPIrun, Ipu
ycIoBUHU U3BeLIeHUS AOOHeHTa 00 u3MeHeHuu TapudoB, myTeMm pasmerieHuss HHGOpMaluMM B MYHKTax MNpueMa IUIaTexel, Ha
caifre http://mig-mo.ru He no3aHee, 4eM 3a 10 KaleHIapHBIX THEH 0 BCTYIUICHHS B CHiTy u3MeHeHuid Tapuda. Ecmin AGoHeHT He cornaceH
¢ U3MEHEHUSAMH, OH 00s3aH yBenoMuTh Onieparopa CBs3U O pacTop>keHHH J[oroBopa B MICEMEHHOM (hopMe He TI03[JHeE OHOTO pabouero
JIHS 10 BCTYIICHHS B CHITy M3MeHEeHHH. OTCYTCTBHE MICEMEHHOTO YBEJOMIICHHS O PacTOpKeHUH JloroBopa NMpHHUMAETCS 3a COTlacue
AGoHEeHTa ¢ HOBEIMH yCIIOBHSIMH.
2.2.3. YcranaBinuBaTh CKHAKH (OOHYCHI) 1ist AGOHEHTOB K JeHicTByrommM Tapugam, HCXO/s U3 KOJINYECTBA OIUIAUYCHHBIX AOGOHEHTOM
VYeayr v Apyrux napamerpoB, CBSI3aHHBIX C BBINOJIHEHHEM AOOHEHTOM OIPEAEICHHBIX yciIoBHil /loroBopa, a TakKe WHbIE ClIEIHAIbHbIC
npepiokeHus 11st AGoHeHTOB. CKuIKu (OOHYCHI) M MHBIC CIICLMATbHBIE MPEIIOKESHUs 111 AOOHEHTOB YCTaHABIMBAIOTCS B IIOCTOSIHHBIX
WIN BPEMEHHBIX (IEpHOA ASHCTBUS OTrpaHHYEH) MPEIJIOKECHUAX (AKIMX), YCIOBUSA KOTOPBIX pa3meratorcs Ha Caiire Oneparopa, a
TaKOKe JJOBOAATCSA 10 BCEOOIIETO CBEICHNS B MECTaX MPOAAXK M 00CTyKMBaHNUs AOOHEHTOB.
2.2.4.V3menaTh ycnoBus JloroBopa u MpuiIokeHUH K Hemy, MyOIMKys yBEJOMIICHHS O TAaKUX M3MEHEHHSIX Ha caiite http://mig-mo.ru u
B JIuuHOM KabuHeTe HE MeHee ueM 3a 14 KaleHTapHBIX JHEH 0 BCTYIUIEHHS B CHIIy TakuxX m3MeHeHuil. Ilpm stom OmepaTop cBs3n
MOATBEp)KAacT, a AGOHEHT COIJIalIaeTcs, YTO pa3MeIlleHHas Ha caiite pemakims J[oroBopa sBISICTCS NEHCTBUTEIBHOH C MOMEHTa ee
yrBepxaeHus OrnepaTopoM CBSI3H.
2.2.5.1lpn 4pe3BbYAWHBIX CUTYyalUsIX HIPUPOJHOTO M TEXHOTCHHOIO XapakTepa B MOpSAKE, ONPEIelIeHHOM 3aKOHOAATEIbCTBOM
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Poccuiickoit ®eneparyn, BpeMEHHO IPEKpaIiaTh WM OrPaHHYUBATh OKa3aHHE YCIIYT CBSI3Y TEJIEMATHIECKHX CITy’KO U ITepeiauyl TaHHBIX.
2.2.6.BpeMeHHO NpeKpaTUTh WIM YaCTHYHO INpepBaTh IPEIOCTaBICHHE YCIYT IPH 3aMEHE CBOEro 00OpYIOBaHHS, MPOIPAMMHOIO
obecrieyeHus, TPH MPOBEACHUU IPYTMX padOT, BBI3BAHHBIX HEOOXOJMMOCTBHIO MOIAEPXkKaHHs PabOTOCIOCOOHOCTH 00OpyHOBaHHMS, C
MIpeBapUTENbHBIM yBeloMiIeHHeM AOoHeHTa 3a 1 (oxuH) paboumii AeHb 0 MpoBeneHHsS paboT. YBEAOMIICHHS O TaKUX IMepephIBax
Omneparop cBsi3u pazMenaer Ha caidte http://mig-mo.ru. Cpoku Takux paboT He JOJDKHBI MPEBHIIIaTh 24 Jaca.

2.2.7. Tpeb6oBaTh 0T AGOHEHTA OILTATHl (PAKTHUECKH IIOHECEHHBIX pacxo10B Omeparopa Ha OpraHU3aIHIo I0CTYIIA K Y CIIyTraM, eCJIi TaKne
pacxojisl He OBUTH OIUIaueHbl AGOHEHTOM IIPH OPTaHU3aINH JOCTYIA K Y CIIyram.

2.2.8. Mcrionb3oBath cBeeHUst 00 AGOHEHTE NPpH OKa3aHUH CIPABOYHBIX W MHBIX MH()OPMAIIMOHHBIX YCIyT WIH MepeaaBaTh UX TPETbHM
JIMIIAM C TIHCBbMEHHOTO corniacust AGOHEHTa 3a MCKITIOYEHHEM CITydaeB, IIPEeyCMOTPEHHBIX (eepatbHBIMU 3aKOHAMU.

2.3. Aobonenm oo0azyemcsa:

2.3.1.IloxnepxuBaTh MOJOKUTENBHEINH bananc nueBoro cyera, CBOCBPEMEHHO IIPOU3BOJIS HEOOXOJUMBIE aBAHCOBBIC ITATEXKH.

2.3.2. CucremaTnuecku poBepsATh coctostaue JIC, perysipHo 3HAKOMHTECS ¢ Ty OnnKyeMoi nHpopMarmei 1t AGoHeHTa, nHpopMauen
0 JeHcTBYIOMUX Tapudax 1 u3MeHeHNH ycinoBuii JloroBopa Ha caiite Onieparopa cBsi3u 1o aapecy: http://mig-mo.ru.

2.3.3. He ncmionp30Bath AJIst IOCTYTIA K yCIyraM 000pyaoBaHue, He cepTuhuInpoBaHHoe MUHKOMCBsI3M Poccny wim yImoTHOMOYeHHBIMU
9TUM MHUHHCTEPCTBOM OpTaHU3aLMsIMH;, HE ITyONMKOBaTh M HE IepenaBarh JI0Oy0 MH(OpMAaIMIO WIM IporpaMMHOe obecredeHue,
KOTOPOE COAEPXKUT B ceOe BUPYCHI MM JIPyTHE BPEHbIE KOMIIOHEHTHI; HE OTPaHHYMBATh JIOCTYII APYTUX AGOHEHTOB (T10JIb30BaTeNnel) n
HE TPEISITCTBOBATH JPYTHM II0JIBb30BATENISIM IOJIB30BaThCsl YCIyraMy; He HepenaBaTh Jro0ylo MH(GOpPMANUIo, KOTOpas TaK WM WHade
IPOTUBOPEYHT POCCUICKOMY MIIM MEXIyHAPOJIHOMY 3aKOHOJATENbCTBY M ASTHYECKUM HOPMaM.

2.3.4. Veepomisath OmnepaTopa CBsI3U 0 HapyLICHHH CBA3H 1O TeledoHy aucneTyepckoro nentpa 616-53-45.

2.3.5. He pasrnamaTh TPEThUM JIMIAM CBOM JAaHHBIE, SABIIAIOIINECS KOAOBBIM CIIOBOM M MHIMBUAYATbHBIM MAPOJIEM JOCTYIA K Y CIIyTraMm.
OmnepaTop cBS3U HE HECET OTBETCTBEHHOCTH 32 HCIIOIb30BaHUE JAaHHON HH(OPMAIMY TPETHUMH JIHI[AMHU.

2.3.6. He pexxe omHoro pa3a B 30 (TpuauaTh) KaleHIAPHBIX AHEH MEHATH MApOIb IS TOCTyIa B ceTh Yepe3 JIMYHbI KaOuHeT.

2.3.7. Coobmats OmepaTopy CBS3H B CPOK, HE MpeBbimIaronmid 30 KaleHIapHBIX THEW, O MPEKPALICHHHN CBOETO MpaBa BIAJCHUS U (WIIN)
MOJTG30BaHMs TTOMEIIEHHEM, B KOTOPOM YCTaHOBJIEHO oOOpyIOBaHME, a Takke 00 M3MEHEHHH (amMminu (MMEHH, OTYeCTBa) M MecTa
JKUTEIbCTBA.

2.3.8.B cay4asx NpOXOXICHUS TPO30BOro (GpoHTa (IpoM, MOJHHS), OTKIOYaTh AOOHEHTCKYIO JMHHIO OT IOJb30BATEIBCKOIO
OKOHEYHOT0 000pyJoBaHuUsI AOOHEHTA.

2.3.9. ComepxaTh B HCIPAaBHOM COCTOSIHUM a0OHEHTCKYIO JIMHHMIO M IOJIb30BaTeNCKOE (OKOHEYHOE) 000pyHOBaHME, HaxXOAsIIeecs B
NoMenIeHny ab0OHEeHTa, a TakKe IMPHHUMATh MEpHI 110 3aluTe Aa0OHEHTCKOTO TePMHHANA OT BO3JEHCTBUS BPEIOHOCHOTO MPOrPAMMHOTO
obecrieueHsL.

2.3.10.  AGoHeHT 0bs3yeTcst 10 Havana pabot OmnepaTopa 110 OpraHU3aluy Y CIIYT CBSI3U MOJIYYUTH Pa3pelleHne OT BIIaAeNbIla 3AaHus
(TIoMeIeHuiT) Ha yCTaHOBKY 000pYAOBAaHHS M OAKIIOUEHHS €T0 K JJICKTPOCETH.

2.3.11. IlpenocraButs Omneparopy IpaBo U corjlacue Ha pa3melneHue siemeHToB Cern, odopynoBanus Omneparopa, HEOOXOAUMOTO
JUIS OKaszaHMsl YCIyT CBS3M MO HacTosimeMy JloroBopy Ha KOHCTPYKIHSX, JJIEMEHTaX 37aHMs, B TOMEIICHHUSX, SIBJSIOIINXCS 00IINM
MMYIIECTBOM 37aHHs, B KOTOpoM HaxoauTcss AGoHeHT. IIpu sTom, OnepaTop caMOCTOATENBHO OMpPEAENAeT KOJIMYECTBO MPOBOJHMBIX
paboT, HEOOXOAUMBIX ISl OKa3aHHs Y CIIYT CBSI3H, a TAKXK€ MECTO Pa3MEIIEHUS U XapaKTEPHCTHKU 3IEMEHTOB CETH U 000py10BaHNSI.

B ciyyae Hanmmuust y Onieparopa CBsI3H JEHCTBYIOIIETO JOroBOpa Ha BO3MEINIEHHE CTOMMOCTH 3JI€KTPOIHEPTUH H/UITH IOTOBOPA apeH/IbI
nMmyniecTBa AOOHEHTa B ENAX pa3MelrieHus sneMeHToB Cetn, obopynoBanus Omneparopa, He0OX0AUMOTO ISl OKa3aHHs Y CIIYT CBA3H 110
HactosimeMy JloroBopy, Omnepartop CBS3M BIIpaBe IEPECMOTPETh CTOMMOCTh YCIYT CBSI3H, B YacTH OIUIATHI ITOJTHb30BAHHS
nH(PaCTPyKTypoOH, B OpsKe, yKa3aHHOM B II. 2.2.2 HacTosmiero JloroBopa.

B ciydae npuHATHS WM HAJIWYAU TIPHHATOTO PEIIeHUs] 00mero coopannsi COOCTBEHHHUKOB MOMEIIECHNIT B MHOTOKBapTUPHOM JIOME, B
nopsinke crateit 44-48 JKunumnoro komekca Poccuiickoit deneparyin, 0 B3UMaHUHM apEeHAHOW IUIATHI 32 MOJb30BAHHE OOIEIOMOBBHIM
UMYILIECTBOM W/HJIM BO3MEIICHUH 3JIeKTpodHepruu, OmnepaTop CBA3M BIpaBe MEPECMOTPETh CTOMMOCTh YCIIYT CBSI3H, B YaCTH OILIATHI
MOJTb30BaHMsl HHPPACTPYKTYPOH, B TIOPsi/IKe, yKa3aHHOM B 11. 2.2.2 Hacrosiero JJorosopa.

2.4. Abonenm umeem npaeo:

2.4.1 TopaTp 3asBKY-IOTOBOP Ha MOJKIIIOYEHUE TOTOIHUTENBHEIX yeiayr. [ToKII04eHre JOMOIHUTENBHBIX YCIYT C MECSYHON OIUIaTOM
HPOU3BOAUTCS MPH YCIOBUH HOsIoXkHTeIbHOTO Oananca JIC AGoHeHTa. 3aka3aHHas yCIIyra CTAHOBHUTCS JIOCTYIHOH AGOHEHTY B TeUeHHE
Tpex paboumx JHeH mocie nepenauu 3asBku OnepaTropy CBs3H.

INomyyaTe KOHCYIBTAIMM IO BCEM BONPOCAM, CBSA3aHHBIM C HCIONB30BaHMEM IPeAOCTaBIAeMbIX OnepatopoM CBSI3H YCIyT H
MIPOTPAMMHOTO O0ECIIeUeHHsI B CIY)KO€ TEXHUYIECKOW MOIAEPKKH aOOHEHTOB MO TenedoHy 6-165-345 wam mo >JIeKTpOHHOH modrte —
info@mig-mo.ru

2.4.2 V3meHsTh BHIOpaHHEIH AOOHEHTOM TapU(HBIA IUIAaH B COOTBETCTBUH C JeHCTByromuMH Tapudpamu depe3 JInuHbni kaOuHeTr
AoGoHeHTa Ha caiite http://mig-mo.ru He 4amie oJJHOTo pa3a B mecsIl. [Ipu 3ToM rH(bOpMAIUs, TTOATBEPKIAIONIAs CMEHY TapH()HOTO IITaHa
OmnepaTopoM CBs3U, TOBOANUTCS 10 AGOHeHTa uepe3 ero JInunblii kabuneT. JleiicTBHe BHOBb BEIOPAHHOTO TapH(HOTO ITaHa HAYHETCs C
HEPBbIX CYTOK CICAYIOLIEro KaleHJapHOro MecsIa.

2.4.3 Ilytém nucpMeHHOro 3agBieHus B aapec OmnepaTopa cBS3M NPHOCTaHOBUTH AEUCTBHE HAcTOsIEero Jlorosopa Ha CpoK OT OJHOTO
JI0 IIECTH KaleHJapHbIX Mecsies. [leiictBue JloroBopa mpHOCTaHABIMBAETCS Mocie moxydeHuss OmnepaTopoM CBA3M HMHCHMEHHOTO
3asBIICHNS ¢ | 4ncia ciaemyromero Mecsma. B 3Tom cirydae Yeiayru B mepHo MpHOCTaHOBKH AeiicTBHs JloroBopa HE IMPEeIOCTaBIISIOTCS.
2.4.4 Tlomats Oneparopy CBS3M 3asBKY Ha BOCCTAHOBJICHUE JOCTYIIA K CETH.

2.4.5 Tomate OnepaTopy CBSI3M MIPETEH3HMIO Ha Ka9eCcTBO yciyT B TedeHue 30 (TpuauaTH) KaJeHAApHBIX JHEH ¢ MOMEHTa OOHapYKEHHS
HEHCIIPaBHOCTH.

2.4.6 O3HaKOMHTBCSI C TEKCTOM JAeiCTBYroIei penakimu JloroBopa. TekcT mocnenHel neicTyromieii pexakuuu Jorosopa AGOHEHT
MOJXKET IOJIy4uTh Ha caiite OnepaTopa cBsi3u http://mig-mo.ru.

3. [opsok pacueToB
3.1. Yenyra npenocraisietcs AGOHEHTY MOCIE BBIIOJIHEHHS PadoT MO MOJKIIOYCHHI0 AGOHEHTa K TEICKOMMYHHKALHOHHOW CETH U
BHECEHHS aBAaHCOBOT'O ILIATEXa COIIACHO IEHCTBYIOIINM TapHupaM.
3.2. OcHOBaHMEM JUISi PAacyeTOB 3a YCIYTH SBISIIOTCS AaHHBIE, MOJIy4eHHbIE ¢ momomiblo VH(popMmarmoHHBIX cucteM OrmepaTopa,
HCTIOJIB3YEMBIX JUIS y4eTa 00beMa OKa3aHHBIX Y CIIyT, a Takke ycsosus JloroBopa u/mm TapugHoro miaHa.
3.3. Omeparop CBSI3U yUHTHIBAET BCIO HH(POpMANUIO 0 MOTPeOIIEMBIX yCIyrax u miarexax AGoHnenTa Ha uiesoM cuete (JIC) AGoHeHTa.
Omneparop cBs3u obecneunBaeT AOOHEHTY goctyn K mHpopmamuu o ero JIC (MHAMBUAYyalnbHAs OWIIMHTOBas CTpaHW4ka AOOHEHTa
pacmonoxeHa Ha caifre http://mig-mo.ru).
3.4. C JIC AbGoHeHTa CIMCHIBAIOTCS JCHEXKHBIE CYMMBI 32 BCE YCIIYTH, ITOTpeOIeHHbIE IT0JIb30BaTeNIeM C BXOJHBIM MMEHEM U IapojieM
AboHeHTa.
3.5. JleHexkHbIEe CpeACTBA 3a YCIYIHM C MECSYHOW OIUIaToif, mosmydyaembie AOoHeHTOM mo TexHonoruu Ethernet wimm  DOCSIS,
crucbiBatotes ¢ JIC AGoneHTa 1-ro 4nciia pacyeTHOro Mecsilia B COOTBETCTBHH C YCTaHOBJICHHBIMU TapU(aMu.
3.6. JIC u nmoka3anus OMIIIMHIOBOM cucteMbl OnepaTopa CBA3M ABISIOTCS OCHOBAaHUEM IS IIPOBEACHUS B3anMopacueToB CTOPOH.
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3.7. Yenyru OmnepaTtopoM TIPEAOCTaBISIOTCS TOIBKO B TOM Clydae, €ClIM CyMMa OIUIa4eHHbIX AOGOHEHTOM Yciyr Oonblle CyMMBI
noTpeOIeHHBIX AGOHEHTOM YCnyT (He OTpHLATeNbHbIN OanaHc JauieBoro cueta). [Ipu mogHOM HMcuepraHuu AeHEXHBIX cpencTB Ha JIC
AbonenTa OmepaTop CBsI3H MMeeT MPaBO MPUOCTAHOBHUTH J0CTYN AOoHeHTa K Yciyre ((puHaHCOBask OJOKHPOBKA) 10 BOCCTAHOBIICHHUS
AboHeHTOM mosiokuTenbHoro Oananca JIC. B aTom ciyuae ¢ MOMEHTa HMPHUOCTAHOBKH NpenocTaBieHUs Yciayr AGOHEHT OIIayMBaeT
TOJIBKO 0OCITyKHBaHHE AOOHEHTCKOH JTHHUH cornacHo Tapudam OmepaTopa CBsI3H.

3.7. B mnaré&xHeIX JoKyMeHTax AOOHEHTa 00s13aTenbHa CChUIKa Ha HoMep JloroBopa.

3.8. JlHeM omathl cuMTaeTcs AEHb MOCTYIUICHHs ACHEXHBIX CpelcTB AOOHEHTa Ha pacueTHBIH cdeT Omeparopa CBS3M WIH BHECEHUS
JIEHEKHBIX CPEACTB B Kaccy OmepaTopa CBSI3H.

3.9. B cimydae pacropxenus [loroBopa OKOHUATENBHBIH pacueT Mexay AGoHeHTOM 1 OmepaTopoM CBSI3H IIPOHU3BOJUTCS IO COCTOSHUIO
6aranca JIC Ha maTy pactopskenus Jlorosopa.

3.10. ADOHEHT, MOJKIIIOUMBIIAN YCIYIH Ha yCIOBHSAX aKIHMH, OIUIaYMBAaeT YCIYTH B COOTBETCTBHH C €€ YCIIOBUSIMHU. YCIIOBHS aKIM
(Ipomo-TniepHo/], crienuanbHble Tapudbl, yCTaHABIMBAaEMbIE CO CKUAKOW 10 OTHOMIEHUO K ba3oBbIM Tapudam, ycrnoBus ormiatsl Y ciyr
HoCJIe 3aBepIICHHs] IPOMOIIEPHO/Ia, HbIe YCIO0BHs) pa3MmenieHbl Ha Caiite OnepaTopa, 1100 J0BeAeHBI 10 AOOHEHTa MHBIM CIIOCOOOM
(uepes JIK, myTeM 3aKIFOUSHUS] JOTIOTHUTEIBHOTO COTJIAIICH S, B TOM YHCIIe IIOCPEACTBOM TyOIn4HOi odepTh).

4. TexunyecKkne NoKa3aTesIn
4.1. Knoka3aTensMm KauecTBa KaHajaa OTHOCSTCS:
- CKBO3Has 3ajiepikka nmpoxokaeHns mnakera (Delay) — Bpemst, koTopoe morpedyeTcs 30HAUPYIOIEeMYy MaKeTy Ul TOro, YTOOBI Mociie
nepefadyy JOUTH O IMyHKTa Ha3HAYEHUsL.
- Bapuanus 3amepxku (Jitter) — neBHanMs CKBO3HBIX 33/IEP)KEK MPOXOXKAEHUS MAKETOB, T.C. PAa3HULA MEXIY CKBO3HBIM BPEMEHEM
3aiepKeK, BO3HUKAIOMIAS MIPHU Nepejade CEpUH 30HANPYIOMNX AKETOB 3a OMPEASICHHBIH TPOMEKYTOK BPEMEHH.
- mporeHT noteps nakeros (Packet Loss) — oTHOIIEHHE MPaBHIBHO IMPHHATHIX MAKETOB K 00IEMY KOJIHYECTBY ITAKETOB, KOTOPHIE OBLIH
IepejaHsl 110 CETH 32 ONPeeIeHHBIH TPOMEXYTOK BpeMeHH. [ToTepH BbIpakaroTcs B MPOLEHTaX OTOPOIICHHBIX ITAKETOB, KOTOPHIC HE
OBLTH JOCTABJICHBI IT0 HA3HAYCHUIO.
4.2. Ilepuon mpepslBaHHS NPEIOCTABICHHUSA YCIYyTH HACTYIaeT ¢ MOMEHTa NPEBBIIICHHUs XapaKTEPUCTHK, yKazaHHbIX B 1.1 Tabmuusl 1 u
3aKaHYMBACTCSl B MOMEHT JIOCTH)KEHHUS XapaKTEPHUCTHK, YKa3aHHbIX B 1.2 Tabmuips! 1.
4.3. HopMmsl BBOJa B AKCIUTYaTAI[MIO M BEIBOJA M3 KCIUTyaTallMy Ul KaHAJIOB co ckopocThio 64 Kour/c — 100 M6ur/c 1o nmorpanudHOro
MapupyTH3aTopa ceTu AGOHEHTa IpH 3arpy3ke cetd He 6onee 80%:

Tabsuia 1
No HanMeHoBamue Bpewms CKBO3Has 3aJiepKKa Bapnaun?l 3aJIePIKKH IIponeHT noreps MakeToB
yepenHenus: | mpoxokaenus nakera (Delay) (Jitter) (Packet loss)
1 |BbIBOA M3 SKCILTyaTallUH 15 mMuH 400 ms u 6osee 60 ms u 6osiee 25% u Oosnee
2 |BBoa B 3KCILTyaTaIyio 5 MUH He 6onee 200 ms He 6bonee 30 ms He 6omee 5 %

[Ipu BBOJE KaHaNIA B SKCIUTyaTallMIO0 U3MEPEHUS IPOBOIATCA 5 pa3 B TEUCHUE MATH MUHYT (IJI K&KAOTO U3 BBILICIICPEUUCIICHHBIX IIyHKTOB);
NpH BBIBOJE M3 3KCIUTyaTallud — OAWH pa3 B TeueHHe 15 MuHYT. PesymbTaThl ycpemnsroTcs 3a mepuoj uaMepenuil. Kanamel cunmTarotcs
COOTBETCTBYIOIIUMHU HOPMaM, €CJI OTBEYAIOT TOCTABICHHBIM TPEOOBAHMAM IO KaXKIOMY U3 TIOKa3aTeel B TeUeHNE BCEX MEPHOJOB U3MEPEHHSI.
4.4. ITo cormacoBaHUIO MEXIy CTOPOHAMH BO3MOXKHO NPEIOCTAaBICHHE KaHAJIOB C MHBIMH IIapaMeTpaMu KadecTBa, KOTOPHIE OrOBApPUBAIOTCS
OTZEJIBHBIM JIONOIHHTEIBHBIM COTIALICHHEM.

4.5. Oneparop CBsi3u HE TapaHTUPYET (PUKCHPOBAHHYIO CKOPOCTh CKaUMBAHUS HHPOpPMAINHK ¢ ceTH MHTepHeT, T.K. CKOPOCTh HOCTYIA B CETh
3aBUCHT HE TOJNBKO OT TEXHHYECKUX ocoOeHHOocTell Yciyru, mpenocraBisieMod OrepaTopoM CBsI3H, HO W OT IEHCTBHH TPETHHX JIHI,
opraHu3anuil U L, YIpaBI[oLUX cerMeHTaMu cetd VIHTepHeT, He npuHayiexamux OnepaTtopy CBsI3H.

5. ®opc-maxop
5.1. B ciydae BO3HHKHOBEHHS OOCTOSITENBCTB HEMPEOJONUMOH CHIIBI, K KOTOPHIM OTHOCATCS CTHXHIHBIC OCACTBHS, aBapHH, IIOXKApEI,
MaccoBBIe OecTopsiIky, 3a0acTOBKH, BOCHHbBIE JEHCTBUS, NPOTUBONPABHBIC AEHCTBHS TPETHUX JIHI, BCTYIUICHHE B CHIIy 3aKOHOJATCIIBHBIX
AKTOB, IIPAaBUTEIHCTBEHHBIX IIOCTAHOBJICHHUH M PACIOPSDKEHUH TOCYIapCTBEHHBIX OPTaHOB, IPSIMO MIIM KOCBEHHO 3allpeIlaloNIiX yKa3aHHEIE B
HacTosimeM JloroBope BHABI JESITEIBHOCTH, NPEMITCTBYIONINE OCYIIECTBICHHIO CTOPOHAMHU CBOMX (YHKUHMII 1Mo HacTosimeMmy JloroBopy, u
HHBIX 00CTOSITENBCTB, HE 3aBUCAIINX OT BOJeH3bsiBIeHUs] CTOPOH, OHU OCBOOOXKIAIOTCS OT
OTBETCTBEHHOCTH 33 HEBBIIIOJIHEHHE B3STHIX Ha ce0s 00513aTeNbCTB.
5.2. Tlpu HACTYIUIEHUH M IPEKPALIEHUH BbIIICYyKa3aHHBIX 00CTOATENbCTB, CTOPOHA HOJDKHA U3BECTUTH 00 3TOM B IIMChbMEHHOHN (opme Apyryro
Cropony B TeueHue 3 (Tpex) pabouux JHEl ¢ 1aThl COOTBETCTBEHHO UX HACTYIUICHUS U IpEeKpalieHus. V3Belienue J0KHO COAEpKaTh JaHHbIE
0 XapakTepe 00CTOATENBCTB M UX BIMSHUU HA HcnonHeHne CTOPOHOH CBOMX 00s3aHHOCTEH 10 JloroBopy, a Takke MpenoaaraeMblii CpoK UX
ucnionaeHws. [loaTBepkaeHNEM 00CTOSTENHCTB HETIPEOIOINMON CHITBI SIBISICTCS JOKYMEHT, BBIIAaHHBIH KOMIIETCHTHBIM OPTaHOM.
5.3. B ciy4ae ecnu Takue 00CTOSTENBCTBA MIPOJOIDKAIOT AelcTBOBATE Ooiee 60 mHel, kaxaas 3 CTOPOH NMeEeT IpaBo pacTOprHyTh JloroBop
6e3 Bo3MenIeHHs1 YOBITKOB Jipyroit CTopoHe.

6. OTBETCTBEHHOCTh CTOPOH

6.1. AGOHEHT MPUHUMACT Ha ce0s1 BCIO OTBETCTBECHHOCTh U PHCKHU:

- 3aT0JIb30BaHKE Y CIIyraMu U ceThio VIHTepHeT;

- II0 MECTy YCTaHOBKM OKOHEYHOTO 000pymoBaHMs 3a JeWcTBUSI AGOHEHTa, IeTel, TPEThHX JINIl U J)KUBOTHBIX (HAalpUMep, U3BJICUCHUE
ONTHYECKOTO MaT4YKopfAa M3 pazbeMa, MEXaHW4ecKoe BMelaTelbCTBO B IieioctHocTh BOJIC, mcrosp30BaHHE ONTHYECKHUX DIEMEHTOB
BOJIC He no npsiMoMy Ha3Ha4€HHIO, U T.I1.), IOBJIEKIINE IPHYNHEHUE Bpeia )KU3HH, 3[0POBBIO U UMYIIECTBY AOOHEHTa, IETSIM, TPETbUM
JIUIaM U )KUBOTHBIM.

6.2. AOGOHEHT oco3HaeT, 4To MHTepHEeT COAEpKUT HEOTPEJAKTHPOBAHHBIE MaTepHAaJbl, CIIaM, BPEAOHOCHOE IMPOTPaMMHOE
obecrieuenne W Apyryro MHGOpMANHWIO, 3alMpenIecHHYI0 K PaclpOCTPaHEHHIO 3aKOHOIATelIbcTBOM Poccmiickoit ®enepannu, HEKOTOpas
HHPOPMAIMS MOXET HOCHTh AHTHOOIIECTBEHHBIH XapakTep WM MOXKET COICpKaTh OCKOPOWTENbHYIO I AOOHEHTa WM APYTHX
YYaCTHUKOB ceTr MH(opManuio. OnepaTtop CBI3M HE KOHTPOJIUPYET 3TH MaTePHAIIBI U HE HECEeT 332 HUX HIUKAaKOH OTBETCTBEHHOCTH.

6.3. B ciyuae HapymieHnss AGOHEHTOM YCIIOBHIA HacTosmiero Joropopa mim AeHCTBYIONIETO 3aKOHOIaTeIbCcTBa, OniepaTop CBs3H
HMeeT MPaBO BPEMEHHO IPHOCTAHOBUTH JOCTYN AGOHEHTa K YCiIyram J0 yCTpaHeHWsl HapylleHWs. B ciydae He ycTpaHEHHs Takoro
Hapyl_l_leHI/Iﬂ B TCYCHUEC HICCTH MECALCB C AaThbl OJIYUCHUS A6OH€HTOM oT OnepaTopa CBA3HU yBe}lOMJ’leHI/Iﬂ (6] HapymeHI/m B HHCBMeHHOﬁ
(hopme, HacTosAmuUi JIorOBOp aBTOMaTUYECKU CYMTACTCS PACTOPTHYTHIM.

6.4. [Ipu npuocranosnennu goctyna AGoneHta k Ycmyram Omeparop CBSI3H HE HECET OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE
n3BenieHne AOOHEHTa, a TaKkKe M3BEUICHHUE WIIM HE M3BEIICHHE JIFOOBIX TPETHUX JIUII O JIUIIECHHH AOOHEHTa JOCTYNa M 32 BO3MOXXHBIEC B
9TOH CUTYyalllu TOCIIEICTBHSI.

6.5. OmnepaTop CBSI3M HE AaeT TapaHTHH TOro, 4To YCIyrH OyAyT IpenoCTaBIsAThCS Oecriepe0oiiHo mimu 6e3 OmHMOOK, WM YTO
nepenaBaeMsle 1o ceti Oneparopa cBs3u (aiiiibl WM IPOrpaMMbl He COZIep)KaT BUPYCHI U IPYTHe BPEIOHOCHBIE KOMITOHEHTHI.
6.6. Ornepatop CBSI3U HE HECET OTBETCTBEHHOCTD B CIIEAYIOUIMX CIyYasiX:

6.6.1. 3a IIepephIBbI B IPEAOCTaBICHUH Y CIIyT 10 HacTosueMy Jloropopy, eciu AaHHbIEC IIEPEPhIBbI BbI3BAHbI:



- yTpaToi WM TIOBPEXKICHUEM OKOHEYHOT0 000pyJoBaHUsI AGOHEHTa;

- OTKa30M 2JIEKTPOIUTAHUS B IOMeIIeHn! AGOHEHTa;

- OTCYTCTBHEM DJIEKTPHIECTBA B OT/EIBHBIX JIOMaX, MHKpPOpaiiOHaX ropoJiax MIH MECTHOCTH;

- cbosiMu B paboTe MporpaMMHOT0 0OecTieueHus Wil 000pyRoBaHHsI AOGOHEHTa;

- 3aMeHOH 000pyIOBaHUs, IPOrPAMMHOT0 0OECIIEUCHHUS WITH MIPOBECHHS IPYTUX paboT, BEI3BAHHBIX HEOOXOAUMOCTBIO MOAICPIKAHUS
paborocmocoOHOCTH 1 pa3BuTHs ceTr OrepaTopa CBsI3H, COTIAcHO 1. 2.2.5.

6.6.2. 3a yOBITKH, BO3HUKIINE y AOOHEHTa B CITydasX, IPEIyCMOTPEHHBIX B 1I. 6.6.1. [loroBopa;

6.6.3. 3a (yHKIHOHHPOBAaHHE M HOCTYHMHOCTb OTHENBHBIX CETMEHTOB CeTH VIHTEepHET, NOCKOJBbKY YKa3aHHasi CeThb SIBISCTCS
JIOOPOBONBHBIM O0BETMHCHNEM Pa3IHIHBIX CETeH.

6.6.4. 332 KOMIIPOMETALUIO NTapoJiei 1o BUHe AGOHEHTa.

6.6.5. 3a YOBITKH, HMOHECEHHbIC AOOHEHTOM WIH TPETBUMH JIHLAMH B pe3yabTate HCTIOJIb30BAHUS AGoHEHTOM
HEJMIEH3UPOBAHHOTOIPOrPAMMHOT0 00ECIIeUeHNS.

6.6.6. 3a TpSAMOHW WM KOCBEHHBIH ymiepO, NpUYMHEHHBIH AOGOHEHTY B pe3yibTaTe HCIIOIb30BAHHMS WM HEBO3MOXKHOCTH
HCIIOIb30BAHMS YCIIYT, WM IOCTYTIA K ceTH VIHTepHeT WM ero 4acTu.

6.6.7. 3a 3aJIcp)KKU U mepebon B paboTe, MPOMCXOASAIINE MPSMO MM KOCBEHHO IO MPHYUHE, KOTOpas HAXOJUTCS BHE Cdepbl
Pa3yMHOTO KOHTpOJIsSI cO cTOpoHbl OnepaTopa cBs3u.

6.6.8. 3a ymiep0 1o00oro poja, TOHeCEHHBI AOOHEHTOM WIIM TPEThEH CTOPOHOI B pe3ysibTaTe HEMPABOMEPHOTO HCIIOJIH30BAHUS
AbonenTtoM ycayr Omneparopa cBs3H, TNOO0 UCHONB30BAHMS YCIyT HEHAISKAIINM 00pa3oM.

6.7. B ClTydae TpephIBaHMs NpemocTaBlIeHHs YCiIyru mo BuHe Omneparopa CBS3M Ha CPOK CBEHINIE TpexX paboumx JHEH, Ho

3asBJICHNIO AOOHEHTa MOXET OBITh NPOM3BEIEH IepepacuyeT aOOHEHTCKOM IuiaTel. OCHOBAaHHMEM JUIs Iepepacuera SBISETCS JIMYHOE
3asiBJICHUE

AboneHTa u 3apeructpupoBannas OnepaTopoM CBs3M 3asBKa Ha BOCCTAHOBJICHHE JIOCTYIIA K ceTH. [lepepacueT npou3BOAUTCS B
TeyeHue 10 pabouux aHEH ¢ MOMEHTa NOCTYIICHUS 3asBiIeHus. [lepepacyer 1eHEXHBIX CPEACTB IPOU3BOAUTCA 3a IIEPHOJ] C JAThI
oOpallieHus B TEXHHYECKYI0 cinyx0y OnepaTopa cBsi3u 1O JaThl yCTPAHCHUs HEUCIIPABHOCTH U BOCCTAHOBIICHHS COCIMHEHHUSI.

6.8. AOGoHEHT o00s3yeTcsi ncroib3oBaTh Yciayrn OmepaTopa CBSI3H TOJIBKO JIETATBHBIM 00pa3oM M UMETh B HAIHMIUN
JTUCTPUOYTHBHYIO KOIMIO HCIONB3yeMOIl ONeparoHHOH cucTeMbl. OTBETCTBEHHOCTH 3a JIMIIEH3HOHHYIO YHCTOTY HCIOJIB3yeMOTrO
IIPOrpaMMHOTO 0OecrieueHns! HeceT AOOHEHT.

6.9. Omnepartop cBsi3u U AOOHEHT 00s3yI0Tca obecrnednBaTh KOH(QUACHIMAIBHOCTh BXOJHOTO MMEHH, Mapoiisi U KII0YEBOTO
cinoBa AGOHEHTA.

6.10. B ciyyae HeCaHKIMOHHPOBAHHOTO JOCTYId B CETh C HCIIOJIb30BAaHHEM CETEBBIX PEKBH3UTOB AOOHEHTa, HPHBOASIIMX K
HM3MEHEHHIO JINIEBOoro cuera, Omeparop cBs3M 00s3yeTcsl, B paMKaxX ONpPEelIeHHBIX 3aKOHOJATeILCTBOM MOJTHOMOYHH, IO 3asBICHHIO
AGoHeHTa NPUHATH MEPHl K BBUICHEHUIO NMPUYUH U, B CIydae OTCYTCTBHS BHHBI AOGOHEHTa, NMPOM3BECTH Iepepacuer. [Iperensum,
CBsI3aHHBIE C KOMIIPOMETAIMeH aposeil, IPHHIMAIOTCSI K pACCMOTPEHHIO B TEYEHHE CEMH KaJeHIapHbIX THEH.

6.11. 3a HeBBIIOJIHEHNE WM HEHAUIEKAIlee HCTIOJHEHNE 00513aTelIbCTB 0 HacTosmeMy JloroBopy Onepartop cBsizu 1 AGOHEHT
HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C JICHCTBYIOLINM 3aKOHOAATEIECTBOM.

7. Cpoxk aeiicTBHA 10r0BOpa
7.1. JloroBop BCTyMNAaeT B CUITy C MOMEHTA €T0 3aKJIFOUEHUs] ¥ CUMTAETCs 3aKIFOUCHHBIM Ha HEOTPEETIEHHBIN CPOK.
7.2. JeiictBue JloroBopa MOXeT OBITH MpeKpalleHo Jitoboi u3 cropoH. aTtoit pactopxenus J{oroBopa cUMUTaeTcsi MOCIEIHEE YHCIO
MecsIa, B KOTOPOM 3aUHTEPECOBAaHHAs CTOPOHA 3asiBUJIA O PACTOPKEHUH JOTOBOPA, MPH YCIOBUHU MOTAIIeHUs] AGOHEHTOM MMEIOILEHCs
3aI0JDKCHHOCTH.
7.3. AGOHEHT MMeeT IpaBO B OJHOCTOPOHHEM IOPSIAKE PACTOPTHYTH HacTosmui JloroBop, HampaBuB OmepaTopy CBS3M NMHUCEMEHHOE
3asIBJICHUE, COJIeprKalliee MacIopTHEIEC JaHHBIC U MOANUCH AGOHEHTa.
B ciydae ecin k 1aTe pacTopkeHUst AGOHEHT HE U3PAaCcXO0A0Bal BCIO CYMMY JICHEXKHBIX CPEICTB, HepedrcieHHbIx OnepaTopy CBsi3U B
cdeT ommatel Ycmyr mo HactosimieMmy JloroBopy, Omeparop CBsi3M BO3BpallaeT HEM3PAaCXOAOBAHHBIH OCTATOK JIEHEXKHBIX CPEACTB,
paccMoTpeB MUCHMEHHOE 3asBICHHE O BO3BpaTe, HalpaBlIeHHOe AOOHEHTOM BMECTE C 3asBICHHEM O pacTop>keHnu Jlorosopa. Ilpm
HaJIMYUU 3370JDKeHHOCTH AGoHeHTa mepen OmepaTopoM CBsI3H, Ha MOMEHT pacTopxeHHs JloroBopa, AGOHEHT 00s3yeTcs IOracuTh
TaKOBYIO, B pa3Mepe MoKa3aHuil OMIMHroBoi cucteMsl OnepaTopa cBs3H.
7.4. B cimydae Hencronb3oBaHUS AGOHEHTOM yciyr Gonee mectH MecsineB OmepaTop CBS3M UMeET IIPaBO PAacTOPrHYTH JloroBop B
OJJHOCTOPOHHEM TopszKe 6e3 yBenoMieHus AGOHEHTa.
7.5. Bee crniopsl M pa3HOTTIAcHsl PEIIAOTCS IyTeM MeperoBOpoB. B ciiydae ecnu pa3HOIacus U CHOPHI HE MOTYT OBITh PEIISHBI IIyTeM
MIEPErOBOPOB, OHU PELIAIOTCS B COOTBETCTBUH C AEHCTBYIOIINM 3aKOHOIATENBCTBOM.

8. Ilpoune ycnosus
8.1. Bo BcéM HHOM, HE IPEAYCMOTPEHHOM HACTOSIIIUM J[0orOBOPOM, CTOPOHBI PYKOBOACTBYIOTCS IEHCTBYIOIIMM 3aKOHOAATEIECTBOM.
8.2. JlomoIHATENbHBIE YCIIYTH MIPEIOCTABIIOTCS [TOCIIE TOANICAaHUs JJOTIOTHUTEIFHOTO COTJIAllleH s K JaHHOMY JloroBopy.
8.3. B cmywae mpenocraBieHus B IOib30BaHHEe AOOHEHTy obopymoBanme OrmepaTopa CBsI3H Ul JocTyna kK cetw VHTepHer (mpm
OTCYTCTBHH CIICIIHAILHO OTOBOPEHHBIX YCIOBHI) AGOHEHT 00s53yeTCsl SKCILUTyaTHPOBaTh MepelaHHOe eMy 000pyHOBaHHE HaIeKaluM
obpaszom. Uepe3 12 mecsueB paboTbl 000pyJOBaHHE IEPEXOMUT B cOOCTBEHHOCTh AGOHEHTa. B ciyuae pacropxenus JloroBopa 1o
MCTEUYCHHs 3TOro cpoka AGOHEHT nnbo Bo3Bpamiaer Omneparopy CBsi3H 000pYJOBaHHE B HMCIPABHOM COCTOSIHUM B NEPBOHAYATIbHOM
KOMIUIEKTAINH, IHOO OTUIAYMBAET €TO CTOUMOCTb.
8.4. Hacrosmuii JloroBOp COCTaBJICH B ABYX 3K3EMIUIAPAX, IO OAHOMY JJIsl KaXKIOH U3 CTOPOH.
8.5. Bce cmopsl m pa3HOrIacust MO BONPOCaM, CBS3aHHBIM C OKa3aHWEM YCIIyT, Pa3pemaroTcsi CTOPOHAMH B COOTBETCTBHUH C
JIEWCTBYIOMNM 3aKoHOMaTenscTBOM P® m ycmoBmsimu Hactosmmero Jlorosopa. PasHormacus, mo xotopsiM CTOpOHBI HE JOCTHUTHYT
JIOTOBOPEHHOCTH, TI0JUISKAT PACCMOTPEHNUIO B CyIeOHBIX opraHax. PaccMoTpeHne criopoB o 3aluTe paB MOTpeOHTeNel IpON3BOIUTCS
B CyJe B COOTBETCTBHH C JIEHCTBYIOIINM 3aKoHOpAaTenscTBoM P®. Paccmotpenue cropoB mexay OmepaTopoM CBs3HM M AGOHEHTOM
MIPOU3BOJMTCA B CY/€ 110 MECTY UCIIOIHeHnH JloroBopa.
8.6. HaumeHoBaHuMs pa3esioB IPHHSATEI JUIs yI00CTBA U HE HMEIOT I0PUANUECKOTO TOJIKOBAHUSL.
8.7. [lpunnmas ycioBus Hactosimero /loroBopa, AGOHEHT TeM caMbIM JaeT coriacue OnepaTopy CBsI3M Ha HCIIOJIb30BaHHE CBEICHHN O
cebe nmpu HHPOPMAITMOHHO-CIIPABOYHOM OOCITYKHBaHHH.
8.8. Ilpuaumas ycnoBusi Hactosamero JloroBopa, AOOHEHT TeM caMbiM naeT coryacme Omeparopy cBs3H Ha 0OpabOTKy ero
MIePCOHANBHBIX JTAaHHBIX, BKIFOYas aBTOMAaTH3HPOBAHHYIO 00pabOTKY MepCOHATBbHBIX NAaHHBIX B HEJSIX MCIOMHeHHs J[oroBopa Ha Bech
CpPOK ero JeHCTBUS, a TaK Xe JaeT COrjacHe Ha Iepeaady HepcOHAIBHBIX JaHHBIX ApyruM OmepatopaM, B 00beMe, HEOOXOAUMOM JUIS
OCYIIECTBJIEHHsI IpHeMa Iuiarexedl AOOHEHTa 1O OIUlaTe 3a IPeJOCTaBICHHBIE COTNIACHO Hacrosmemy JloroBopy Ycmyru w/wmim
paccMOTpeHHs IIPETeH3Mil Ha CPOK JieicTBHs HacTosero Jloropopa, a Tak jke B TEUCHUE TPEX JIET C MOMEHT PACTOP)KEHHUSI HACTOSILIETO
Jlorosopa.
8.9. AOOHEHT TarXe [aeT CBOE COIjacHe Ha IMOJyYeHHE CIPaBOYHO-MH(GOPMALMOHHOW pacchulku oT Ormeparopa CBsS3UM Ha CBOM
3JIEKTPOHHBIN ajipec:




(azipec 3MeKTPOHHOI MOUTHI)
[Ipunoxenue:
1. HpaBI/IJ'[a (peFHaMeHT) TI0JIb30BaHUA CETHIO IICPEIaYu JaHHBIX.
2. TlamsaTka abOHEHTY.

9. Iloamucu CTOPoH
Onepatop cBsi3u:
IOpunuueckuii anpec:
[TouroBslit azpec
BankoBckHe peKBH3UTHI:
P/C
K/C
BUK
WHH/KIIIT
OI'PH




