IMy6nnunas odepTa 0 3aK/II04eHHH 10T0BOPa
HA NPeJ0CTABJICHUE TeJeMATHYECKHX YCIYr H YCJIYI CBA3H IO
nepeaaye JaHHbIX (1ocTyn K cetd UHTEpHET)

r. JlyxoBuist

,  Jlumensus Ne , BBIJIAHHAs r. ®enepanbHOil cmyx00ii mo Ham3opy B cdepe CBI3M Ha
[IPEJOCTAaBICHUE TEIEMATUYECKUX YCIyr cBs3u U Jlunensus Ne , BBIJIAHHAs r. ®enepanpHOi ciryx00i 10
HaJ30py B cepe CBSI3H Ha MPeJOCTaBICHNE YCIYT CBSI3M I10 Mepeade JaHHBIX, 38 HCKIIOYEHHEM YCIIyT CBS3U IO Mepeadyl JaHHBIX VIS
Lesel mepenadn rojJocoBoi mHpopmalmu, IMeHyeMoe B qanbHenmeM «OmepaTop CBSI3H», B une
resepajbHoro nupexkropa Kynemoa Anarosmii [TaBnoBuy,neiicTByonero Ha OCHOBaHUU , u ,
HMEHYeMBbIH(as1) B JayibHeHIIeM «AOOHEHTY, 3aKJIIOYMIIN HAaCTOSIIHH JOrOBOP o

HIDKECIIEIYIOLIEM:

IlonsiTHSI, MCTIOJIb3YyeMble B HACTOSILLIEM 10T OBOpe

AOoHeHT:
«AGOHEHT» — TI0JIB30BATENb TEJIEMATHYECKUMH YCITyraMu
CBSI3M U YCIIYTaMHM CBSI3M 110 TIepeaye JaHHbIX, ¢ KOTOPBIM DUO:
3aKITI0YEH
JToroBop 00 OKa3aHWH YCIIYT TEIEMaTHYECKUX CITY)XO CBS3H H O
nepeziaue JaHHBIX MPH BBIICICHHUH IS 9THX lieJiel YHUKaIbHOTO
KOJIa WIeHTU()UKAIINH;
«AGOHEHTCKAsH JIMHUS» — JIMHHS CBA3HU, COEIUHAIONIA Macropr:
TIOJTE30BATEIIHCKOE (OKOHEYHOE) 000PYIOBaHHUE C Y3JIOM CBSI3H ’
CETH TIepeiauu JaHHbIX; cepust
«dorosop» - JloroBop Ha  IpeNOCTaBIeHHE  YCIyT | No

TENEMAaTHYECKUX CIYKO W Iepefaun JaHHbIX, 3aKMOYeHHBIH | prinam

Mexay OnepatopoM M AGOHEHTOM MOCPEACTBOM akuenta | yon T0/paseeHNs
HacTosmed MyOIMYHOH oQepThl, COBEpPIIEHHOr0o AOGOHEHTOM
IyTeM TMOATIMCAHUS MM 3asBKH-JIOTOBOpa, BMECTE€ CO BCEMH
[IpunoxxenusimMu, M3menenusmu, JloromHeHUSIMHI u
JIOTIONTHUTENBHBIME  COTTIAIICHUSIMH K HeMy. JIro0ast cchuika B
Hacrosiel myonmyHol odepre Ha J[OroBOp W/HIM €ro ycloBus,
03HaYAET COOTBETCTBYIONIYIO CCBUIKY HA HACTOSIYIO Myonuunyo | AAPEC MOMyICHHs yCIyT:
odepTy w/uim ee ycnoBus;

«3asBKa-10roBOp» - HEOTheMJIeMas YacTh Jlorosopa,
cozeprKalias 1aHHble 00 AGOHEHTE M 3aKa3bIBaCMbIX Y CIIyrax;
«Omneparop cBA3W» — JIULIO, NPEJIOCTABIIAIONIEE YCIYTH CBA3H Ha
OCHOBaHMH MMEIOIINXCS Y HET'O JIMLICH3HH;

«IIpenocTaB/ieHHe 10CTYNA K CeTH NMepeJadyH AAHHbIX» —
COBOKYITHOCTb ACHCTBUIA Omeparopa CBSA3H 110 pOPMUPOBAHUIO
A0OHEHTCKON JIMHUH, TIOJKIIOYEHHIO C €€ OMOIIbIO
T0JIb30BATEIHCKOr0

(oKOHEYHOr0) 000pYHIOBaHUS K Y3IIy CBSI3U CETH Nepeaadn
JIaHHBIX 1100

110 00ECIICYEHHIO BO3MOKHOCTH TTOJKIIOYEHHUS K CETH Iepeliaun
JaHHBIX

TOJIb30BaTEIHCKOr0 (OKOHEYHOr0) 000pyJOBaHUS C
HCIOJIB30BAHUEM

TeJIe()OHHOTO COSIMHEHHS MIIN COSIMHEHHUS 110 HHOH CeTH
nepenayn

JIaHHBIX B LEJsIX 00ecreueHnss BO3SMOXKHOCTH OKa3aHHs aDOHEHTY
TEJIEMaTHYECKUX YCIIYT CBSA3HM M YCIIYT CBSA3H IIepe/iauyu JaHHbIX;
«TexHn4eckast BO3SMOKHOCTDH MPeIOCTABJIEHHUS 0CTYNA K
ceTH

nepeavu JAHHBIX» — OJJHOBPEMEHHOE HaJIM4ue
He3aJIeiCTBOBAaHHOW MOHTHPOBAHHON €MKOCTH Y3J1a CBS3H, B
30HE AEHCTBUS KOTOPOTO 3aNPallNBACTCs ITOAKIIOUEHNE OJIb30BATENILCKOTO (OKOHEYHOr0) 000pY/I0BaHUS K CETH Nepeiadt JaHHBIX, U
HE3a/1efICTBOBAHHBIX JIMHUH CBSI3H, IO3BOJIAIOIINX CPOPMUPOBATH A0OHEHTCKYIO JIMHUIO CBSI3U MEXKITY Y3JIOM CBSI3H U
MOJIH30BATENILCKUM (OKOHEYHBIM) 000PYI0BaHUEM;

«Tapudb» — COBOKYITHOCTb LICHOBBIX YCIIOBHH, Ha KOTOPBIX OIEPATOp CBSA3M MpeIaraeT Mojib30BaThCsl YCIYraMH CBSI3H MO Mepeaaye
JIaHHBIX;

«KJ1104eBoe ¢J1I0BO» — CJIOBO WJIH CJIOBOCOYETAHUE, KOTOPOE

Ha3HayaeTcst AGOHEHTY IpH 3aKiIro4YeHny JloroBopa Ha yciyry;

UCHONB3YeTCs IS ueHTHGUKau AGOHEHTa NIPH PELICHUH UM

BOITPOCOB CO CITYXO00# TEXHUYECKOH MOJIEPIKKH 110 TeneoHy;

«JIuneBoii cyer agonenTa» (JIC) — 31eKTPOHHBIN CYET, HA KOTOPOM (hHKCHPYIOTCSI aBAHCOBBIE IIaTeXH AOOHEHTA U CyMMBI
JICHEeXKHBIX CPEJICTB, YACPKAHHBIX (CIHUCAHHBIX) U3 IaHHBIX IUIaTeXel B KaYeCTBE OIJIAThI 32 YCIYTH;

«BaJiaHc JIMIEBOro CYeTa» — Pa3sHOCTh MEXKIy CyMMO# aBaHCOBBIX IIaTe)Xel AOOHEHTa U CyMMOI ICHEKHBIX CPEICTB, YIePKaHHBIX
(criMCaHHBIX) U3 JJAHHBIX [UIATEkKEH B KaUeCTBE OILIATHI 32 YCIIYTH,

«Cnam» — TeneMaTH4IecKoe EKTPOHHOE COOOIEHNE, IPeJHA3HAIEHHOE HEOIPeIeICHHOMY KpPYT'y JIUII, JOCTaBIeHHOe AOOHEHTY 6e3
€ro IpeBapHUTEIbHOTO COTIACHS;

«JIn4HbIi Ka0uHeT» — MHAUBHIyalbHas BUPTyaJbHas cTpaHW4ka AOOHEHTa, co3laBaeMas M mojaepxuBaeMas OmepaTopoM CBS3H,
KOTOpas COACPKUT UHPOPMALIUIO O IUIATEKAX, U OTPAKACT Bee JEHCTBUS IO JIUIIEBOMY cueTy AOOHEHTa;

«BWITMHIOBasi CHCTEMa» — aBTOMATH3UPOBAHHAS CHCTEMa PAacyETOB C IIOJIB30BATENISIMU 33 YCIYIHW CBA3H - HaJIeXalluM 00pa3om
cepTH(UIMPOBAHHBII IPOrpaMMHO-aNIApaTHLIN KoMiuieke Omeparopa cBsI3H, IpeIHA3HAYCHHBIH IS pETUCTPAluy U yI€Ta aOOHEHTOB
Certn, yaéra 005EMa 1 HOMEHKJIATYPHI OKa3aHHBIX YCIYT M PacuéTa X CTOMMOCTH, Y4&€Ta CyMM IUIATEXEeH M KOHTPOJISI 3a OIUIATOH YCIyT,
CIPaBOYHO-UH(OPMAIIMOHHOTO 0OCITYyKMBaHKS a0OHEHTOB IO BOIIpocaM 00bEMa M HOMEHKJIATyPhI OKa3aHHBIX YCIIYT H MX OILIATHI,

Jlata 1 MecTo poxaeHUs
Temn.
3aperucTpupoBaH 1o aapecy:




«IP ampec» — uncio, ucnone3yeMoe Kak yHHKAIBHBIH aipec yCTPOICTBa B II100ANBEHOM KOMITBIOTEPHOH CETH;

«IIpaBuiIa MO/IL30BAHMS CeTHIO TeJIeMATHYECKHX CIy:K0 M Nepeaayd JAaHHBIX» — PerlaMeHT IpenocTaBiICHUS W IIOIb30BAHUS
yCIIyraMy CeTH Hepeaady JaHHbBIX U TeleMaTHIeCKuX ciyk0 OmepaTopa CBsI3H.

«O06ciy:knBaHue a00HEHTCKOi JIMHMM» — ITOJJIep)KKAa TOTOBHOCTH TEXHHYECKHX YCTPOHCTB K Iieperade AAHHBIX, BO3OOHOBICHHIO
YCIIYT TIO TIepeAade JaHHBIX U Pe3epPBUPOBAHIE TEXHUIECKHX CPEJICTB TEIEMAaTHIECKHUX CIYKO M Iepeauyl JaHHBIX.

1. Ipeamer orosopa
1.1. Omepatop cBs3M mpenocTaBisieT AOOHEHTY YCIYI'H CBSI3M TEeNEMaTHUECKUX CIyXO M Hepenadd NaHHBIX (najgee - «YCIayrny») mo
azpecy, ykazaHHOMY B 3asiBke-moroBope AGoHeHTa B coorBeTcTBIN ¢ PenepansHbiM 3akoHoM «O cBs3m» ot 7 mrons 2003 r. N 126-D3,
[paBumamu oxazaHus Tenemarmdeckux ycayr csau (yrB. [locranosienmem IlpaBurensctBa P® ot 31 nexadpst 2021 r. N 2607 "O6
yrBep>kaeHnn [IpaBuin okaszaHmsl TerneMarnueckux ycriyr cBszu'), IIpaBmiamu okaszaHHsl yCIyr CBSI3M IO Iiepefade JaHHBIX (YTB.
[Tocranosnenuem IlpaBurenscrea PO or 31 nexadpst 2021 r. N 2606 "O6 yrBepxnenun IIpaBun okazaHus ycIyr CBS3W IIO Iepesade
JTAHHBIX").
1.2. AGoHeHT oIIaynBaeT BHIIIEYKa3aHHBIE YCIYT'H B COOTBETCTBUY C YCJIOBHSAME J[0oroBOpa 1 €ro NprIoKEHHIMH.
1.3. Hawano mpemocraBieHHst YCIyTH ONpENessieTcsi MOMEHTOM COCTOSIBIIEHCS aBTOpu3annu AOOHEHTa B OWIIIMHTOBOM CHCTeMe
Omneparopa cBs3u. [lepBHdHYyI0 HACTpPOWKY OKOHEYHOrO0 OOOpYHOBaHWS M aBTOPH3AIMIO B OmmMHroBoi cucreme Ormeparopa CBS3U
npou3BoauT OnepaTop CBS3W IO COTJIACOBAHMIO ¢ AOOHEHTOM. B nampHeiIeM HAcTpOHKH OKOHEYHOro 00opymoBaHHS AOOHEHT
OCYIIIECTBIISIET CAMOCTOSITEIIBHO.
1.4. OnybnukoBanue naHHOro JloroBopa sBisieTcs NyONMIHOH odepToil. Oreparop CBSI3M OCYIIECTBIISET OIYOJIMKOBaHUE TEKCTa
JEHCTBYIOIICH B MOMEHT OKa3aHus Ycnye penakimu JloroBopa myTeM pa3MelieHus B abOHEHTCKOM OTJene, WK Ha cafite http://mig-
mo.ru. K nacrosmemy [loroBopy npumensitorcest yenosusi c¢1.428 'K PO (Jlorosop mpucoeannenwst). YcnoBust Hactosimiero Jlorosopa
SIBIISIOTCSL €IMHBIMY JUUTSI BceX AGOHEHTOB.
3axrouenneM JloroBopa co cTOpoHbI AOOHEHTA, T.€. MOJHBIM 1 0e30rOBOPOYHBIM MpUHATHEM AOGOHEHTOM ycioBHi JloroBopa u Bcex
[Ipunoxxenuii k HeMy, SBISIOIUXCS HeoTbeMsleMoH 4acTeio Jlorosopa, B coorBeTcTBUM ¢ M.1 ¢T.433 u 1.3 cr.438 I'K Poccuiickoit
Deneparyn SBISIETCS OCYIIECTBICHHE AGOHEHTOM JII000T0 U3 CIIETYIONINX KOHKITIOAEHTHBIX AeHCTBHHI:
- ocymectBieHre AboHeHTOM Peructpanuu (odpopMiteHre 3asBKH Ha ITOAKIIOYCHHUE);
- BHeceHne AGOHeHTOM Ha JINIeBoil cueT aBaHCOBOT'O TIATEXA;
- mosrydeHre AGOHEHTOM YCITyT, MpeocTaBiIsieMbIx OnepaTopoM CBSI3U, COTJIACHO NMOKa3aHHUSIM OMJUTHHTOBOH CHCTEMBI.

2. IIpaBa u 00s13aHHOCTH CTOPOH
2.1. Onepamop ceésazu obsn3yemca:
2.1.1. Tepenate AGOHEHTY BXOJHOE UM (JIOTHH), MApOINb U AOCTYNA B CETh M KIIFOUeBoe CJIOBO. [yl BXoAa B CeTh MCHONB3YIOTCS
TOJIBKO BXOJTHOE UMSI ¥ TIAPOJTh JUIS JIOCTYIA B CETh.
2.1.2. OGecnieunBaTh AGOHEHTY BO3MOXKHOCTH ITOJIE30BAHMS YCIYIaMH CBSI3H 110 Nepeladye JaHHBIX 24 Yaca B CYTKH, 32 MCKIIOYEHHEM
cirydqaeB npoBeqeHust OnepaTopoM CBs3M NPOQMIAKTHUECKUX UM PEMOHTHBIX paboT, JTMOO0 MHBIX CIIydaeB, MPOM3OUICANINX HE MO BHHE
Orneparopa cBsi3u.
2.1.3. TlpenocraBnath AOOHEHTY YCIYrH B COOTBETCTBMM C YCIOBUSMH Hacrosulero J[oroBopa, MMEIOIIMMHCS JIMLCH3USAMH U
JEHCTBYIOIMM 3aKoHOAaTeabCTBOM. (O3HakoMuThes ¢ [IpaBuiamMm oka3aHUs TENIEMaTHYECKUX YCIYr CBsi3U M ¢ [IpaBMnamu oka3zaHUs
YCIIYT CBSI3M IO Iepejadye JaHHBbIX, AOOHEHT MOXeT B aDOHEHTCKOM OTJele 10 aapecy yin. Mupa 1. 14, a taxoke Ha caiite Oneparopa
ces3u http://mig-mo.ru)
2.1.4. TlpenocraBisaTe AGOHEHTY KOHCYJIBTALIMH II0 BOIIPOCAM, CBA3aHHBIM C HCIIOJIL30BAHHEM Y CIIYT.
2.1.5. CooOmaTh 3a Tpu pabounx JHS O MPOBEICHUH IUIAHOBBIX PEMOHTHBIX HJIM NMPO(PHIAKTHYECKHX PabOT Ha CBOeM 00OpYIOBaHUH
[OCPEICTBOM pa3MelleHus nHpopMarmu Ha caiite Omeparopa cBsi3u mo aapecy: http://mig-mo.ru.
2.1.6. CooOwarh 0 HelpeABUACHHBIX O0CTOSTENBCTBAX (aBapus, OTKa3 00OPYIOBaHUS, WHbIE OOCTOSTENBCTBA), B CBSA3U C KOTOPBIMHU
okazaHue Yciyr ObUIO IPEPBAHO U MPEANOIOKHUTENbHbIE CPOKH YCTPAHEHHS 3TUX OOCTOSTENLCTB IyTEeM pa3MelleHnst MHYOpMaluy Ha
caiite Oneparopa cBsi3u 1o azpecy: http://mig-mo.ru.
2.1.7.YcTpaHaTh HEHCIPABHOCTH, MPEIATCTBYIOIIME IIONB30BAaHHIO YCIyramMu, Mo 3asBKe AOOHEHTa C Y46TOM TEXHHUYECKUX
BO3MOXKHOCTEW B CpPOK, HE MPEBBIMIAIONINI 3 pabouux AHEH, 3a MCKIIOUYEHHEM CIIyd4aeB OTCYTCTBHs noctyna Omeparopa K MecTy
MOBPEX/ICHHs, BOSHHKILErO HE 10 ero BHHE. HemcnpaBHOCTH, BOSHMKIINE II0 BUHE AOOHEHTAa, YCTPAHATb C y4ETOM TEXHMYECKHX
BO3MOJKHOCTEH 32 JJONOJIHUTENBHYIO IUIATy B COOTBETCTBUH C JAEHCTBYIOIIMMH Tapudamu Oneparopa.
2.1.8. YBenomisiTb AGOHEHTA O COCTOSIHMU €r'0 JIMIEBOTO CYEeTa.
2.2. Onepamop cea3u umeem npaego:
2.2.1. Tlpekparuth npenocraBieHne ycuyr AGOHEHTY B cliydae pacopocTpaHeHus AGOHEHTOM OTKPBITON HH(pOpMALUK, OCKOPOJIstoiIeit
4ecTh, JOCTOMHCTBO M JAEJIOBYIO pemyraiuio Oneparopa CBA3M WIM JPYrHX Jul. B ciydae oOHapyXeHUs pacChlIKH Cama WM
MOBBILICHHON BUPYCHOH akTuBHOCTH ¢ [P-ampeca AGoHeHTa, BbISBICHUS NeUCTBUIT AOOHEHTa, HAMIPABICHHBIX HA MOPYY TEXHUYECKUX
WM TIPOrpamMMHBIX cpenctB Omneparopa CBS3W WIM JPYTUX JIML, HOJMYYEHHs YCIYIM CBA3M HE3aKOHHBIM CHOCOOOM WIIM B Cilydae
Hapymenus: AGoHneHToM TpeboBaHuil Hacrosiiero JJorosopa OnepaTop CBsI3M UMEET MPAaBO BPEMEHHO [IPUOCTAHOBUTH MPEIOCTABICHHIE
VYenyr 10 ycrpaHeHUs HapyIeHUs.
2.2.2. Ha ocaoBanuu ct. 28 denepansroro 3akona ot 07.07.2003 Ne 126-D3 «O cBsi3u» caMOCTOSATENBHO YCTaHABIMBATH W/ UM U3MEHSTh
Tapudbl B OTHOCTOPOHHEM TMOPSIKE, HCXOAS M3 OSKOHOMMYECKOW IeNIecOOOpa3sHOCTH ¥ HHBIX (AaKTOpOB, BKIIOYAs, HO HE
OrpaHUYMBAsACh: N3MEHEHHE MH/eKca HH(IALNY, CTOMMOCTD 00CITY)KMBAaHUSI A0OHEHTCKOH JIMHUH, SKCIUTyaTallul JIMHUI CBSI3H U MHOTO
TEXHOJIOTMYECKOro 00OpYyIOBaHHUS, apeH/Abl OMOp, BBIIIEK, CTOJOOB, KaOesb-KaHAJIOB, TEPPHTOPHH, WHBIX CTPOCHUI/COOPYKEHHH,
MOMEICHUH, YacTH IOMEIICHUH, HaXOMSIIMXCS BO BIAJCHWM TPETHUX JIMIL, OIUIAThl 32 IOTPEOICHHE 3JIEKTPOIHEPTUH, MpU
YCIIOBHMH M3BeleHNs1 AGOHeHTa 00 n3MeHeHMH Tapudos, myreM pasmerieHuss HHGOpMAIMH B IyHKTaX MpHeMa IUIaTeKed, Ha
caiite http://mig-mo.ru ve no3auee, yeM 3a 10 KajeHAApHBIX AHEN 10 BCTYIUIEHH B culy u3MeHenuii Tapuda. Eciau AGOHEHT He coraceH
¢ U3MEHEHMSIMH, OH 00s13aH yBeJoMUTh Oneparopa cBsi3M 0 pacTopskeHun JloroBopa B MUCbMEHHOM (hopMe He MO3/1Hee OJHOr0 paboyero
JIHS 1O BCTYIUICHHS B CHIIY M3MeHeHHi. OTCYTCTBHE MMCbMEHHOTO YBEIOMIICHHS O PacTOpXeHHH JIoroBopa NMpUHUMAETCS 3a COriache
AOOHEHTa C HOBBIMHU YCJIOBHSIMH.
2.2.3. YcranaBiauBaTh CKUIKA (OOHYCHI) Uit AOOHEHTOB K aciicTByromuM Tapuam, HCXOas M3 KOIUYECTBa OITaYeHHBIX AGOHEHTOM
VYenyr v Ipyrux napaMmerpoB, CBSI3aHHBIX C BBINOIHEHHEM AOOHEHTOM OIIPEICNICHHBIX YCIOBHUi J0roBopa, a TakKe WHbIE CIIeUaIbHbIC
npeanoxeHus st AooneHToB. Ckuky (OOHYCHI) M UHBIE CIICITUAILHBIC TIPEUIOKEHUS JTsi AOOHCHTOB YCTaHABIIMBAIOTCS B IIOCTOSTHHBIX
WJIA BPEMEHHBIX (NP0 JSHCTBHSI OrpaHUYCH ) TIPEUTOKEHUAX (AKIHAX ), YCIOBHS KOTOPBIX pazmeniarorces Ha Caiite OmepaTopa, a Taxke
JIOBOJISITCS 10 BCEOOIIIETO CBEICHHS B MECTaX MPOJaXK U 00CTY:KUBaHUS AOOHCHTOB.
2.2.4. ViamensTh ycioBust JIoroBopa v MPUIOKEHHIH K HEMY, yOJIMKYS YBEIOMIICHHUS O TAKMX M3MEHEHHUsIX Ha caiire http://mig-mo.ru u
B JInuHOM KaOuHeTe He MeHee ueM 3a 14 KaneHJapHBIX JHEW 10 BCTYIUICHHS B CHIIy Takux u3MeHeHHil. IIpu stom Omepatop cBsizu
MIOATBEPKIaeT, a AGOHEHT cOrjamraercs, 9To pasMelIeHHas Ha caiite pemakims JloroBopa sBIISieTCS NEHCTBUTENEHOM ¢ MOMEHTa €e
yrBepxaeHust OmepaTopoM CBSI3M.
2.2.5.Tlpn 4pe3BbIYAWHBIX CHUTYAlUMsX HPUPOJHOIO M TEXHOICHHOTO XapakTepa B MOPSJIKE, ONPENCICHHOM 3aKOHOAATEIHCTBOM
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Poccniickoii denepanuy, BpeMEHHO MPEKPaNaTh WIH OTPAHMINBATE OKa3aHHUE YCIIYT CBS3H TEIEMAaTHIECKHUX CIYKO M Iepeadn JaHHBIX.
2.2.6. BpeMEHHO TpPEKpaTHTh HJIM YaCTHYHO IPEPBaTh NMPEJOCTABICHHE YCIYr IPH 3aMEHE CBOEr0 00OpYIOBaHHsS, HPOrPaMMHOIO
o0ecriedeHys, TIpH MIPOBEACHUN APYrHX paboT, BHI3BAHHBIX HEOOXOIMMOCTBIO IOIIEPKAaHHUS PabOTOCIIOCOOHOCTH O0OPYIOBaHUS, C
MIpeABaPUTENIFHEIM yBeoMiIeHHeM AOoHeHTa 3a 1 (omamH) paboumii eHb 1O mpoBeAeHHs paboT. YBEIOMIICHHS O TaKMX HepephIBax
Ormepatop cBsi3u pasmernaet Ha caiire http://mig-mo.ru. Cpoku Takux paboT He JIOMDKHBI TIPEBBIIIATh 24 Haca.

2.2.7. TpeboBats 0T AGOHEHTa OIIaTh! (PaKTHIECKH IIOHECEHHBIX pacxooB Oneparopa Ha OpraHU3aLHIO JOCTYNA K Y CIIyraMm, eClii TaKue
pacxozs! He ObUTH OmuTadeHbl AGOHEHTOM IIPH OpPTaHM3aLUH JOCTYIA K Y CITyraM.

2.2.8. Ucnone30BaTh cBeneHUS 00 AOOHEHTE NPH OKa3aHUH CIIPABOYHBIX M MHBIX MH(OPMAIMOHHBIX YCIYT WX IePeaaBaTh UX TPETEUM
JIUIAM C IMICBMEHHOTO corjiacust AGOHEHTa 3a HCKIIIOUSHNEM CITyqaeB, IIPeTyCMOTPEHHBIX (elepaTbHBIMH 3aKOHAM.

2.3. Abonenm obazyemcsa:

2.3.1. TlomiepkMBaTh MOJOKUTENBHEIH banaHc mumeBoro cuera, CBOeBpEMEHHO IIPOM3BO/IS HEOOXOIMIMbIE aBAaHCOBBIE TUIATEXKU.

2.3.2. CucreMaTiaecku poBepsTh coctosiaue JIC, peryinspHo 3HAKOMUTHCS ¢ ITyOITMKyeMoi nHpopMarei 11t AGoHeHTa, nHdopManmei
0 JieiicTByroMX Taprdax U K3MeHeHHH yciioBuil JloroBopa Ha caiite Oneparopa cBsi3u 1o aapecy: http://mig-mo.ru.

2.3.3. He ncnionp30BaTh U1 IOCTYTIA K yCIyraM 000pyIoBaHHe, He cepTHHUIUPOBaHHOE MUHKOMCBSI3H Pocciy MiTH YITOJTHOMOYEHHBIMU
9THM MHHHCTEPCTBOM OpTaHM3alMsAMH{; HE IMyOJMKOBaTH M HE NepenaBarh JI0OY MH(OPMAIMIO WIM MpOrpaMMHOE oOecreueHue,
KOTOPOE COAEPXKUT B ceOe BUPYCHI WIIN JIPyr'He BpeIHbIE KOMIIOHEHTHI; HE OTpPaHUIMBATh JOCTYII APYTUX AGOHEHTOB (IT0NB30BaTENe) N
HE TIPENSITCTBOBATH APYTHM IIOJIB30BATEIISIM IIOJIB30BATECS YCIyraMy; He IepeAaBaTh JI00YI0 MHPOpMALHUio, KOTOpasTaKk WIN HHAYe
TIPOTHUBOPEYHUT POCCHICKOMY HIIM MEX[YHAPOJHOMY 3aKOHOJATEIBCTBY ¥ STHYECKAM HOPMaM.

2.3.4. YBepomirsats OmiepaTopa CBsI3M 0 HapyIIEHHH CBSI3H 110 TelledoHy IucneTdepcKkoro nenTpa 616-53-45.

2.3.5. He pasriamarh TpeTEUM JIMIaM CBOU JIAHHBIE, SBIISIOIINECS KOJOBBIM CIIOBOM W MHAWBHUIYaJIbHBIM IapOJIeM JOCTYIa K Y CiIyraM.
OrnepaTop CBSI3M HE HECET OTBETCTBEHHOCTH 3a MCIOJB30BaHNE JaHHOW HH(POpMAINH TPETHIMH JINIIAMHL

2.3.6. He pesxe omHoro pasa B 30 (TpuIaTh) KaJeHIapHBIX JHEI MEHSTH apoiib IJIs IOCTYIIA B CeTh Yepe3 JIMuHbIi KaOuHeT.

2.3.7. Coobmiats Omepatopy CBSI3HM B CpOK, He IpeBbImaronyii 30 kKaJleHIapHBIX JHEH, 0 IpeKpalleHHH CBOETO IpaBa BIIaeHHs 1 (MITH)
TIOJTE30BaHMs TTOMEIIEHNEM, B KOTOPOM YCTaHOBJIEHO o0OpyJOBaHHWE, a Takke 00 M3MEHEHHH (haMminu (MMEHH, OTYeCTBa) M MecTa
JKHUTEIBCTBA.

2.3.8. B ciydasx TNpoXOXAEHHWsS TIpo30BOro QpoHTa (IpoM, MONHUS), OTKIIOYAaTh AOGOHEHTCKYIO JIMHHIO OT IIOJb30BAaTEBCKOTO
OKOHEYHOT0 000pyIoBaHusI AOOHEHTA.

2.3.9. CozepxaTh B HCIPAaBHOM COCTOSHHM a0OHEHTCKYIO JIMHHMIO M TOJB30BATENIbCKOe (OKOHEUHOe) 000opyHoBaHHE, HaxXOJsIleecs B
TIOMEIIeHNH a0OHEeHTa, a Tak)Ke NPUHUMATh MepHI M0 3aliTe a00HEHTCKOr0 TEPMHIHANIA OT BO3AEHCTBHS BPEIOHOCHOTO NMPOTrPaMMHOIO
obecreyeHusI.

2.3.10.  AOoHeHT o0sa3yercst 10 Havana pador Oneparopa 1o opraHu3aniy Y CIyr CBSI3M HOJIYYHTh pa3pellieHHe OT BiaJeblia 3aHus
(TToMeeHnit) Ha yCTaHOBKY 00OPY/IOBaHHS M MOAKIIOYESHUS €ro K AJIEKTPOCETH.

2.3.11. IIpenmocraButh Oneparopy mpaBo 1 coriacue Ha pazMmerienue semeHToB Cern, o6opynoBanus Oneparopa, HeOOXOAUMOTO TS
OKa3zaHWsl YCIYr CBsI3M N0 HacrosmeMmy JloroBopy Ha KOHCTPYKIMSX, DJIEMEHTaxX 37aHHs, B TOMEIICHHUSX, SBIIOIINXCS OOIMINM
HMYIIECTBOM 3/1aHUs, B KOTOPOM HaxonuTcsi AGoHeHT. [Ipu srom, OnepaTop caMOCTOSATEIBHO ONpeeNseT KOINYECTBO MPOBOJUMBIX
paboT, HeOOXOUMBIX JUIS OKa3aHHs Y CIIYT CBA3M, a TAKKE MECTO Pa3MELICHUS U XapaKTEPUCTHKHU IEMEHTOB CETH U 000PYI0BaHHUS.

B cinyuyae Hanuuus y OnepaTopa cBA3HM JISHCTBYIOILETO I0r0BOpa Ha BO3MEIICHHE CTOMMOCTH 3JIEKTPO3HEPTHU WM A0TOBOPa apeH/Ibl
uMylecTBa AOOHEHTa B LIEJIAX pa3MelleHus aneMenTo Cety, obopynoBanus OnepaTopa, HEOOXOIUMOro Ul OKa3aHUs Y CIIyr CBA3H IO
HacrosieMy JloroBopy, OmnepaTop cBs3M BIIpaBe IIE€PECMOTPETh CTOMMOCTh YCIYr CBA3H, B YacTH OIUIaThl IOJb30BaHMs
uH(}pacTPyKTYpOii, B IOpsiaKe, yKa3aHHOM B I1. 2.2.2 Hactosiiero Jlorosopa.

B ciydae npuHATHA WIM HATMYMU TIPUHATOrO PELICHUs 00LIero coOpaHust COOCTBEHHHKOB MOMEILIEHUH B MHOTOKBAPTHUPHOM JIOME, B
nopsiake crateld 44-48 JKumunaoro xonekca Poccuiickoit denepanuy, 0 B3UMaHUHM apeHIHOW IUIATHI 32 MOJIB30BAaHUE OOIETOMOBBIM
MMYIIECTBOM H/HJIM BO3MEILECHHHU 3JIEKTPo3HEeprur, Oneparop CBs3M BIPaBE IEPECMOTPETh CTOMMOCTD YCIYT CBSI3H, B YaCTH OILIATHI
TOJIb30BaHMsI HHPPACTPYKTYPOU, B OPsIZIKE, YKa3aHHOM B 1. 2.2.2 Hactosiiero Jloroopa.

2.4. Abonenm umeem npaeo:

2.4.1 Tlonate 3asiBKy-10rOBOP Ha MOIKIIIOUEHHE JOIOIHUTENBHBIX yCIyr. [ToAKIII0ueHNHE JOOIHUTENBHBIX YCIYT ¢ MECSYHOH OIUIaToM
MIPOU3BOAUTCS MPH YCIOBUH nosioxkuTenbHoro Oananca JIC AOoHeHTa. 3aka3aHHas yCiiyra CTaHOBHTCS JOCTYIHOW AGOHEHTY B TCUCHHE
Tpex pabo4ux AHEiH nocie nepeaadu 3asBku OnepaTopy CBsI3H.

IMonmyyaTh KOHCYJbTallMW [0 BCEM BONPOCAM, CBS3aHHBIM C MCIIOJNB30BAHMEM MpenocTaBisieMblx OnepaTopoM CBS3M YCIYr H
MPOrpaMMHOr0 00eCHeYeHHs B CIIy)K0Oe TEXHHYECKOM MOIepKKU aOoHeHTOB Mo Tenedony 6-165-345 wiu 1o 31ekTpoHHON mouTe —
info@mig-mo.ru

2.4.2 V3mensite BbIOpaHHBIH AOOHEHTOM TapuHBIN IJIaH B COOTBETCTBUH C AedcTByrommMu Tapudamu uepe3 Jluunblii kaOuHeT
AGoHeHTa Ha caiite http://mig-mo.ru we gamnie ogHOro pasa B mecsiil. [Ipu 3ToM HH(OpMALIKS, TIOATBEPKIA0IIast CMEHY TapH(pHOIro [LIaHa
OrnepatopoM CBsi3H, A0BOAUTCS 10 AGoHeHTa uepe3 ero JInunblit kabunet. [leficTBie BHOBb BRIOPAHHOTrO TapU(HOro IIaHa HAYHETCS C
MIEPBBIX CYTOK CJIEJIYIOIIETO KaJeHIapHOro Mecsla.

2.4.3 Tlyrém mucpMeHHOro 3asBieHus B anpec Oneparopa CBsA3U NPUOCTAHOBUTH JIeiiCTBHE HacTosimiero JloroBopa Ha CpOK OT OZHOTO
JI0 IIeCTH KaJeHOapHeIX MecaueB. JleiictBue JloroBopa mpHocTaHaBIMBAaeTCA Mocie moiaydeHus OmnepaTopoM CBsI3H IMHCBMEHHOTO
3asBieHus ¢ 1 yucna crnemyromiero Mecsna. B atom cinydae Ycimyru B mepros NpHOCTaHOBKY AeiicTBUs JloroBopa He MpeaocTaBiIsIOTCS.
2.4.4 Tlomats OrmepaTopy CBsI3U 3asBKY Ha BOCCTaHOBIICHHE JIOCTYIIA K CETH.

2.45 Tlomate Omneparopy CBSI3U MPETEH3MIO HA Ka4ecTBO ycuyr B Tedenue 30 (TpUauaTH) KaJeHIapHBIX AHEH ¢ MOMEHTa OOHApPYKEHHS
HEHCIPaBHOCTH.

2.4.6 O3HaKOMHTBCSI C TEKCTOM JeicTByromei penakuuu JloroBopa. TekcT mocneanei neiictByromet penakuuu Jlorosopa AGOHEHT
MOJKET TIOy4uTh Ha caiite Oneparopa ces3u  http://mig-mo.ru.

3. Iopsok pacyeroB
3.1. Yenyra npenocrasisieTcss AGOHEHTY MOCHE BBIIOIHEHHsS padoT MO MOAKIIOUCHUI0O AGOHEHTa K TEIEKOMMYHHKAILIMOHHOM CETH U
BHECCHHS aBAHCOBOT'O IIATE)Ka COTTIACHO JIEUCTBYIOLIUM Tapudam.
3.2. OcHOBaHHMEM JUIsl PacyeToB 3a YCIYTH SBISIOTCS JaHHBIE, MOJNyYeHHbIe ¢ momouiblo VHpopmaimonHeix cucreM Omneparopa,
UCHOJIB3YEeMBIX ULl yueTa o0beMa OKa3aHHBIX Y CIIyT, a Takxke ycinoBus Jorosopa w/miu TapudHoro miaHa.
3.3. Omeparop CBsI3U YUHTHIBACT BCIO HHOOPMAIIMIO O ITOTPEOIISIEMBIX YCIyrax H miarexax AOoHeHTa Ha iuieBoM cuere (JIC) AGoHeHTa.
Omneparop cBs3u obecnieunBaeT AOGOHEHTY pocTyn K mHpopmarwm o ero JIC (MHAMBUIyandbHass OMIUIMHIOBasl CTpaHMYKa AOGOHEHTa
pacnonoxkena Ha caiire http://mig-mo.ru).
3.4.C JIC AbGoHeHTa CIMCHIBAIOTCS ACHEXKHBIE CYMMBI 33 BCE YCIYI'H, HOTPEOJICHHBIE MOMB30BATEIeM C BXOAHBIM MMEHEM H IapoieM
AOGoHEHTa.
3.5. JleHexHpIe CpelcTBa 3a YCIYTH C MECSYHOM OIUIaTOH, momydaeMbie AGoHeHTOM mo Texuomormu Ethernet mmu  DOCSIS,
crceiBatores ¢ JIC AGornenTa 1-ro umciia pac4eTHOro Mecsiia B COOTBETCTBHH C yCTAHOBICHHBIMH TapH(paMU.
3.6. JIC u moka3aHus OWJLTHHTOBOM crucTeMbl Omeparopa CBSA3HU SBISTIOTCS OCHOBAHHMEM JIIsI TPOBEICHHS B3auMopacyeToB CTOPOH.
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3.7. Yeryru OmepaTopoM MPeIOCTaBILSIIOTCS TOIBKO B TOM CIIydae, €CIM CyMMa OIUIadeHHBIX AOGOHEHTOM YcIIyr OOJbIIe CyMMEI
norpebneHHsIx AGoHeHTOM YCiyr (He oTpUIaTebHbIH OamaHc JmneBoro cyera). IIpu momHoM mcdeprnaHny ACHEXHBIX cpenctB Ha JIC
Ab6onenTa OnepaTop CBSI3M MMEET IPaBO IMPHOCTAHOBUTH JocTyn AGoHeHTa K Yciyre (puHaHCOBask OIOKHPOBKA) O BOCCTAHOBIICHUS
AbGoneHTOM TonokuTensHoro Gananca JIC. B aTom cirydae ¢ MOMEHTa HMPHOCTAHOBKU IIPEAOCTABICHHS YCIyr AOGOHEHT OIIayniBaeT
TOJIBKO 00CTyKHBaHHE aOOHEHTCKOM JTHMHUK cornacHo Tapudam OmnepaTtopa cBS3ML

3.7. B runaTéxHbIX ToKyMeHTax AOOHEeHTa 00s3aTenbHa CChUIKa Ha Homep JloroBopa.

3.8. JlneM omathl CUMTAaeTCs JIeHb ITOCTYIUICHHSI AEHEKHBIX cpelcTB AOOHEHTa Ha pacdeTHbIH cuer Omneparopa CBSI3H WM BHECCHUS
JICHEXKHBIX CPe/ICTB B Kaccy OmepaTopa CBSI3M.

3.9. B cimydae pacropxenus JloroBopa okoHUaTeNbHBIN pacyeT Mexay AGoHeHToM 1 OmepaTopoM CBSI3H NMPONU3BOIUTCS IO COCTOSIHUIO
6amanca JIC Ha naty pacropskenust Jlorosopa.

3.10. AGOHEHT, MOIKIIOUMBIINK YCIyTH Ha YCIOBHUSX aKIWH, OIUIAYMBAET YCIYTHM B COOTBETCTBHHU C €€ YCIOBHSMH. YCIOBHS aKIWit
(mpomo-TIepuoz, cnenuaibHbe Tapu(bl, YCTAaHABIMBAEMBIE CO CKHJIKOIM MO OTHOIICHMIO K ba3oBbIM Tapudam, ycroBus omiaTsl Yciayr
TI0CTIe 3aBEPILEHUS IIPOMOIIEpHO/ia, HHBIE yCIIOBUs) pa3MerneHsl Ha Caiite Oneparopa, 1100 10BeneHbl 10 AGOHEHTa HHBIM CIOCOOOM
(uepes JIK, myTeM 3aKitoueHNS JOMOITHUTEIFHOTO COMJIAIICHNS, B TOM YHCIIE TOCPEICTBOM ITyOIMYHON O(epThI).

4. TexHu4veckue MoKa3aTeJu
4.1. K nokasarejsiM KauecTBa KaHajia OTHOCSTCS:
- CKBO3Has 3ajiepxKa npoxoxaenust makera (Delay) — Bpemsi, koTopoe morpebyeTcst 30HIUPYIOIEMY TTAaKETY Ul TOrO, YTOOBI IOCie
repeiauu JOWTH JI0 IHKTa Ha3HAYEHMSI.
- Bapuais 3azepxku (Jitter) — naeBWanus CKBO3HBIX 3aJIEPKEK MPOXOKICHHUS MAKETOB, T.e. Pa3HUIA MEKIY CKBO3HBIM BpPEMEHEM
3a/IepyKeK, BOSHUKAIOIIAs MPH TIepeiade Cepr 30HIUPYIOIIHX MAKETOB 3a ONMpe/IeICHHbBII IPOMEKYTOK BPEMEHH.
- mporueHT norepb nakeroB (Packet Loss) — OTHONIEHHE MPABUIBHO MPHHSTHIX MAKETOB K OOIIEMY KOJIHUYECTBY MTAKETOB, KOTOPBIC OBLIH
TMepe/iaHbl 10 CETH 3a OMpPEASICHHBIN MPOMEKYTOK BpeMeHH. [10TepH BhIpa)KaroTCs B MPOLIEHTaX OTOPOIICHHBIX TAKETOB, KOTOPHIC HE
OBUIM JOCTABJICHEI 110 HAa3HAYCHHMIO.
4.2. Tlepuoa mpepsiBaHHs MPEJOCTABICHUS YCIYI'H HACTYNAeT ¢ MOMEHTA MpPEBBILICHUS XapaKTePUCTHK, yKa3aHHbIX B 1.1 Tabmuusl 1 u
3aKaHYMBACTCS B MOMEHT JIOCTHIKCHHS XapaKTepPUCTHK, YKa3aHHBIX B 11.2 Tabsuips 1.
4.3. Hopwmsbl BBOZIa B AKCIUTYaTaIlMIO M BBIBOJA W3 DKCIUTyaTallMy JUIsl KaHAJOB co ckopocThio 64 Kour/c — 100 Mout/c 1o morpaHHYHOTO
Mapupyrusaropa cetu AGOHEHTa IpH 3arpys3ke cetu He 6omnee 80%:

Tabnuua 1
Ne HanMeHoBame Bpemst CkBO3Has 3a/iepiKKa Bapuarus 3a1epxKu TIpoueHT noTeps NakeToB
yepennenust | npoxoxenus nakera (Delay) (Jitter) (Packet loss)
1 [BbIBox U3 dKCIUTyaTauu 15 mun 400 ms u Gornee 60 ms u Gornee 25% u Gornee
2 |BBOp B 3KCIUTyaTalUio 5 MMH He Oonee 200 ms He Oosee 30 ms He Gonee 5 %

Ipu BBO/IE KaHANA B SKCILTYATAIIMIO M3MEPEHHUS IPOBOJIITCS 5 pa3 B TCUCHHE MATH MUHYT (U1 KaXK0T0 U3 BHILICIIEPEUHCIICHHBIX ITyHKTOB);
NP BBIBOJIC W3 JKCILUTyaTallMd — OJIMH pa3 B TeueHHe 15 MHUHYT. Pe3ynbTaThl YCpemHSIOTCS 3a MepHo] M3MepeHuid. KaHanbl cuuTarorcs
COOTBETCTBYIOIIMMH HOPMaM, €CIIH OTBEYAIOT OCTABJICHHBIM TPEOOBAHUSAM 10 KaXXJOMY U3 IIOKa3aTellel B TEYEHNE BCEX NIEPHOI0B H3MEPEHUSL.
4.4. Tlo cornacoBaHMIO MEXAY CTOPOHAMH BO3MOXKHO IPEJOCTABICHUE KaHAIOB C MHBIMH MapaMeTpaMy KauecTBa, KOTOPbIE OroBapHBAIOTCS
OT/ICIIbHBIM JIOTOJTHUTEIIBHBIM COTJIALIEHUEM.

4.5. Onepatop CBsi3u He TapaHTUPYET (HUKCUPOBAHHYIO CKOPOCTh CKaYMBAaHHs MH(POPMAIMH ¢ ceTH MHTepHeT, T.K. CKOPOCTh JOCTYIa B CETh
3aBHCHT HE TOJIBKO OT TEXHHYECKHX OCOOeHHOCTei Ycmyry, mpenocraBisemMoid OmnepaTopoM CBs3M, HO M OT JEHCTBUH TPETHUX JIHIL,
OpraHu3alyii 1 JIULL, YIPaBIAIOMNX cerMeHTaMu ceT MHTepHeT, He npuHaexanmx OnepaTopy CBA3M.

5. ®opc-mazkop
5.1. B cinyyae BO3HMKHOBEHHS OOCTOSATENBCTB HENPEOAOIMMON CHIIBI, K KOTOPBIM OTHOCATCS CTHUXMIHHBIC O€/ICTBHSA, aBapHH, MOXaphl,
MaccoBbI€ OECHOPsIIKHU, 3a0aCTOBKH, BOCHHBIE ISHCTBHS, IPOTUBONPABHBIE ISHCTBHS TPETHHX JIMLI, BCTYIUICHUE B CHITY 3aKOHOATENIbHBIX aKTOB,
[IPaBUTEJILCTBEHHBIX [IOCTAHOBJICHUH M DACIOPSHKEHUH TOCYIApCTBEHHBIX OPraHOB, HPSMO HIIM KOCBEHHO 3alpelIAloNIMX YKa3aHHbIE B
HacroseM J[oroBope BUJIbI 1SS TEIbHOCTH, IPEIATCTBYIONINE OCYLIECTBICHHIO CTOPOHAMH CBOMX (DYHKLIMH IO HacToseMy JIoroBopy, 1 HHBIX
00CTOSTENBCTB, HE 3aBUCAILMX OT BOJICU3bsABICHU CTOPOH, OHM OCBOOOXKIAIOTCS OT
OTBETCTBEHHOCTH 32 HEBBIIIOJIHCHUE B3ATHIX Ha ce0s 0053aTeNbCTB.
5.2. Tlpu HACTYIUIEHHHU U MIPEKPAILEHNHN BbIIIEYKa3aHHBIX 00CTOATENbCTB, CTOPOHA JOJDKHA U3BECTHTH 00 3TOM B IMCbMEHHOM (opme Apyryro
Cropony B TeueHue 3 (Tpex) pabo4yux AHEW ¢ 1aThl COOTBETCTBEHHO UX HACTYIUICHHS U MpeKpalieHus. M3BerieHne JoDKHO CoepiKaTh JaHHbIS
0 Xapaktepe 0OCTOATENBCTB U UX BIUSHUK Ha ucnonHeHne CTOpOHOU CcBOMX 00s3aHHOCTEH 110 JJoroBopy, a Takxke MpearnoiaraeMblii CpOK X
ucnonHeHus. I[ToareepskieHeM 00CTOSATENbCTB HEIPEOIOIUMON CUIIBI SIBJISIETCS JIOKYMEHT, BbIIAHHBIH KOMIIETEHTHBIM OPTaHOM.
5.3. B ciydae ecnu Takue 00CTOATENBCTBA MPOAODKAIOT AeiicTBOBaTh Oonee 60 nHel, kaxxaas u3 CTOpOH UMEeT MpaBo pacTopruyTh Jorosop
0e3 Bo3MmeleHus1 YObITKOB Apyroil CTOpoHe.

6. OTBETCTBEHHOCTH CTOPOH

6.1. AOOHEHT MpUHUMAET Ha ce0sl BCIO OTBETCTBEHHOCTh M PUCKH:

- 32 IONIb30BaHUE Y CIyraMu U ceThio VIHTepHeT;

- II0 MECTY YCTaHOBKHM OKOHEYHOT'O 00OpYJOBaHHMS 3a NeiicTBUs AOOHEHTa, JieTel, TPEThHX JIMI U )KUBOTHBIX (HAIpUMep, U3BJICUYCHHUE
ONTHYECKOT0 MaT4KopJa U3 pazbeMa, MEeXaHHIecKoe BMeNIaTeNnbcTBO B IierocTHOCTh BOJIC, ncronb3oBaHME ONTHUYECKUX 3JIE€MEHTOB
BOJIC He mo npssMoMy Ha3HAYEHUIO, | T.I1.), TOBJEKIINE MPUIMHEHUE Bpeaa KHU3HMU, 3I0POBBI0 U IMYIIECTBY AOOHEHTa, JAETSAM, TPETbUM
JIULAM U KUBOTHBIM.

6.2. AOOHEHT oco3HaeT, 4To VIHTepHeT COAEep)KUT HEOTPEeJaKTUPOBAHHBIE MAaTEpPHaNbl, ClaM, BPEJIOHOCHOE IPOrpaMMHOE
obecrieueHre U APYryio HHPOPMAIHIO, 3alpelieHHYI0 K paclpOCTPaHEHUI0 3aKOHOAaTenbcTBOM Poccuiickoit Memeparu, HeKoTOpas
nHpOpMALMA MOXET HOCHTh AHTHOOILIECTBEHHBIH XapaKTep MM MOXET COJEep)KaTh OCKOPOUTENbHYIO Uit AGOHEHTa WM JPYTHX
Y4acTHHUKOB ceTH MHpopMaruio. OnepaTop CBA3M He KOHTPOJIUPYET STH MaTepuajbl U HE HECET 3a HUX HUKAaKOH OTBETCTBEHHOCTH.

6.3. B cnydae Hapymienusi AGOHEHTOM yclioBHUit HacTosiero JJoropopa itk JelCTBYIOIIET0 3aKOHOAATENbCTBa, Oneparop CBsI3N
HMeeT TMPaBO BPEMEHHO IMPHOCTAHOBUTH JOCTyn AOOHEHTa K YCIyraMm A0 YCTpaHEHHUs HapylleHWs. B ciydae He ycTpaHEHHS Takoro
HapyYIICHUs] B TeYEHHE IIECTH MECSIeB ¢ AaThl moaydeHnss AGoHeHToM oT OmepaTopa CBS3M yBEIOMIICHHS O HAPYIIEHHN B IHCbMEHHOH
¢dopme, HacTosHMil JIOroBOp aBTOMAaTHYECKH CUMTAECTCS PACTOPTHYTHIM.

6.4. [Ipn npuocranoBnennu goctyna AGoHeHTta k Ycmyram OmepaTop CBS3M HE HECET OTBETCTBEHHOCTH 32 HECBOCBPEMEHHOE
n3BemeHne AGOHEHTa, a TAKXKE M3BEIICHNE WM HE M3BEIICHHE JIOOBIX TPEThUX JIMI[ O JIMIMIEHUH AOOHEHTa JOCTYMa M 3a BO3MOXKHBIE B
9TOH CHTYyalllH MOCIECTBHS.

6.5. Omneparop CBSI3M HE JaeT TapaHTHi TOro, YTO0 YCIyrH OymyT HmpenocTaBisAThes OecriepeOoitHo mimm 6e3 OmuOOK, WM ITO
niepenasaemslie 1o cetd OnepaTopa cBsA3u (ailibl WK MporpaMMbl HE COAEPIKAT BUPYCHI U IPYrHe BPEJAOHOCHBIC KOMIOHEHTBHI.
6.6. Omneparop CBA3U HE HECET OTBETCTBEHHOCTD B CIICIYIONIUX CIIyJasix:

6.6.1. 3a IEPEPBIBBL B IPEJOCTABICHUY Y CIYT 110 HACTOsALIEMY JloroBOpY, €CIM JaHHBIC IEPEPBIBBI BHI3BAHBL:



- yTpaTo# WK HOBPEKICHHEM OKOHEYHOT0 000pyIoBaHUs AOOHEHTA;

- OTKa30M 3JIEKTPONHTAHUS B TOMeNIeHIH AGOHEHTa;

- OTCYTCTBHEM JJIEKTPHUECTBA B OTAEIBHBIX JOMaX, MUKpOpaHOHAX TOPOJax MM MECTHOCTH;

- cbosiMu B paboTe MPOrpaMMHOro 00ecTieueHUs W 000pyRoBaHIsI AGOHEHTa;

- 3aMeHOH 000pyHOBaHUsI, POrPaMMHOTO 00ECIIEUEeHHS WIIM IIPOBEJICHUS JPYTUX padoT, BBI3BAaHHBIX HEOOXOANMOCTHIO TTOICP KaHHS
pabotocriocobHOCTH ¥ pazButus cetn Oneparopa CBsI3H, coriaacHo m. 2.2.5.

6.6.2. 3a YOBITKH, BO3HHKIINE y AGOHEHTa B CIIydasixX, IpelycMOTpeHHBIX B 1I. 6.6.1. Jloroopa;

6.6.3. 3a (pYHKIIMOHUPOBAHHWE M JOCTYTHOCTh OTJEIBHBIX CETMEHTOB CETH VIHTepHeT, MOCKONBKY yKa3aHHAs CETh SBISETCS
J0OPOBOIBHBIM O0BEIMHEHUEM Pa3IMIHBIX CETEH.

6.6.4. 3a KOMIIPOMETALUIO ITapojie o BuHe AOOHEHTa.

6.6.5. 3a YOBITKH, IIOHECEHHbIE AOOHEHTOM WIN TPETHHMH JINIAMHU B pesyabTare HCIIOIb30BaHUS AGOHEHTOM
HEJMIIEH3UPOBAHHOIOIIPOrPAaMMHOT0 00eCIIEUeHUSL.

6.6.6. 3a NpPSAMOH WIM KOCBEHHBIH ymepO, NpHYMHEHHBIH AOOHEHTY B pe3yiabTaTe WCIOIb30BAHUS MM HEBO3MOXKHOCTH
HCIIOB30BaHMS YCIIYT, WM JOCTYIIA K CeTH VIHTepHeT WM ero 4acTy.

6.6.7. 3a 3a/Iep)KKU U Tiepedon B paboTe, MPOMCXOAAIINE IPSMO WM KOCBEHHO MO NMPHUYMHE, KOTOpas HaXOMUTCS BHE c(epbl
PasyMHOro KOHTpOJISI co cTopoHb! Oreparopa cBs3H.

6.6.8. 3a ymep06 Jiroboro poxa, MoHecEHHBIIT AOOHEHTOM WM TPETheil CTOPOHOH B pe3yiabTaTe HENPaBOMEPHOTO HCIIONB30BAHMS
Ab6oneHnTOM yciryr Omneparopa CBsI3H, JIMOO0 MCHOIB30BaHMS YCIIYT HEHAIEKAM 00pa3oM.

6.7. B cilydqae TIpephIBaHus HpenocTaBieHuss Ycoryru no BuHe OrepaTtopa CBSI3M Ha CPOK CBBIIIE TpeX pabodyux IHEH, 1o

3asBIIEHHI0 AOOHEHTa MOXKeT OBITh IPOM3BENCH NepepacyeT aOboHeHTCKOW IuraThl. OCHOBaHMEM [UIs Tepepacdera SBISIeTCS JIMIHOEe
3asBJICHHE

AOGoHeHTa 1 3aperucrpupoBanHas OnepaTopoM CBsI3H 3asBKa Ha BOCCTAHOBJICHHE JIOCTYMA K ceTH. [lepepacueT mpon3BoanTCs B
TeuyeHre 10 pabounx JHel ¢ MOMEeHTa OCTYIUICHUS 3asBiieHHs. [lepepacuer MeHe)HBIX CPEICTB IPOU3BOINTCS 3a MIEPUOJ C AAThI
oOpareHust B TEXHIYECKYIo ciryx0y OmnepaTopa CBSI3H JI0 JaThl YCTpaHEHHs HEUCIIPAaBHOCTH M BOCCTAHOBJIEHHS COSANHEHHS.

6.8. AOoHeHT o0s3yercst ucmonb3oBaTh Yciryrum OrmepaTopa CBSI3H TOJBKO JIETAIBHBIM 00pa3oM M HUMETh B HAJIHIAH
JMCTPUOYTHBHYIO KOIHIO HCIIONB3yeMOH OIeparMoHHOH crucTeMbl. OTBETCTBEHHOCTH 3a JIMIIEH3HOHHYIO YHCTOTY HCIIOIb3YeMOTO
MIPOrpaMMHOT0 0o0ecTiedeHHsT HeceT AOOHEHT.

6.9. Omneparop cBsi3u 1 AGOHEHT 00s3yIOTCsl 00ecreYnBaTh KOHPHICHIMAIFHOCTh BXOJAHOTO UMEHH, Mapoisi U KIIOYEBOTO
ciioBa AGOHEHTa.

6.10. B crmydyae HeCaHKIIMOHHMPOBAHHOTO JIOCTYNa B CETh C HCIOJNB30BAaHHEM CETEBBIX PEKBH3MTOB AOOHEHTa, MPUBOLNIMX K
H3MEHEHHIO JINIEBoro cuera, Omneparop CBsI3H 00s3yeTcsl, B paMKaxX OIpeJeJICHHBIX 3aKOHOJAaTEIECTBOM ITOJTHOMOYHH, 110 3asBICHHIO
AGOHEHTa MPUHATH MEpbl K BBISICHCHWIO MPHYMH H, B CIIydae OTCYTCTBHs BHHBI AOGOHEHTa, MPOM3BECTH mepepacyer. IIpeTeH3uw,
CBSI3aHHBIE C KOMIIPOMETAIIUEH Maposeil, MPUHUMAIOTCS K PACCMOTPEHHUIO B TEUEHHE CEMHU KaleHIapHBIX JTHEH.

6.11. 3a HeBBITIOJIHEHUE WM HeHA IIe)Kalllee HCIIOHEHHE 00513aTeIbCTB 110 HacTosmieMy JloroBopy Oneparop cBs3u 1 AGOHEHT
HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C JCHCTBYIOIMM 3aKOHOJATEIHCTBOM.

7. Cpok eiicTBHsI 10T0oBOpa
7.1. JloroBop BCTyHAeT B CWIIy C MOMEHTA €TI0 3aKJIIOYESHHS U CUMTACTCS 3aKII0YEHHBIM Ha HEONPEIEJICHHbIN CPOK.
7.2. JleiictBue JloroBopa Mo)keT OBITH MpeKpalleHo Jito0oil u3 cropoH. JlaToil pacTopskeHus: JloroBopa CUMTaeTCs MOCIEIHEE YHCIO
Mecsla, B KOTOPOM 3aWHTEPECOBaHHAs CTOPOHA 3asBMIIA O PACTOPIKEHHHU J0TOBOpA, IPU YCIOBUM IOrameHuss AGOHEHTOM HUMeromieiics
3a/10JDKEHHOCTH.
7.3. AGOHEHT MMEeT NpPaBO B OJHOCTOPOHHEM IIOPSAAKE PacTOPrHyTh Hacrosumil Jlorosop, HampaBuB Oneparopy CBA3M MUCbMEHHOE
3asBJICHHE, COAEPIKallee TacIOPTHbIC JAHHBIC U NOIIUCH AOOHEHTA.
B ciydae ecnu K JjaTe pacTopkeHHst AOOHEHT HE M3PacXO/0Bajl BCIO CYMMY AEHEXHBIX CPEICTB, nepeuncieHHblx Oneparopy CBs3H B
cueT omaarkl Ycayr mo Hacrosimemy Jlorosopy, Omepatop CBS3UM BO3BpAaIlaeT HEM3PACXOJOBAHHBIA OCTATOK JIEHEKHBIX CPEICTB,
paccMOTpeB MHCbMEHHOE 3asBJIEHHE O BO3BpATe, HAIPaBICHHOE AGOHEHTOM BMECTE C 3asBIICHHEM O pacropxeHuu lorosopa. IIpu
HAJIMYMK 33J0JDKEHHOCTH AOoHeHTa nepen OmnepaTopoM CBsi3M, HA MOMEHT pacTropkeHusi JloroBopa, AGOHEHT 00s3yeTcsi MOracHThb
TaKOBYIO, B pa3Mepe MoKa3aHHi OHUTHHIOBOM cucTeMbl OnepaTopa CBsI3H.
7.4. B cnyuae Hewcronb3oBaHUss AGOHEHTOM yciyr Oosee mectd MecsieB Omeparop CBsI3M UMeET IPaBO PacTOprHyrb JloroBop B
OJJHOCTOPOHHEM Mopsiake 6e3 yBeromiieHns: AOOHEHTa.
7.5. Bee criopsl ¥ pa3HOriacus pelaroTcs IIyTeM NeperoBopoB. B cirydae eciu pa3sHoriacust ¥ ClOpbl HE MOTIYT ObITh PEIIEHBI IyTeM
[IEPEroBOPOB, OHH PELIAIOTCA B COOTBETCTBUH C JICHCTBYIOIIMM 3aKOHOIATEILCTBOM.

8. Ilpoune ycioBust
8.1. Bo BcéM MHOM, HE MPEIYCMOTPEHHOM HACTOSIMM JIOrOBOPOM, CTOPOHBI PYKOBOACTBYIOTCSI ACHCTBYIOILIMM 3aKOHOAATEILCTBOM.
8.2. JlononHUTeINbHBIE YCIYTH IIPEAOCTaBIIOTCS OCIE NOTUCAaHuUs JIOONMHUTEIBHOrO COrIAIleH s K JaHHOMY JloroBopy.
8.3. B cmyuae mpemocraBieHusi B moib3oBaHue AOoHeHTY obopymoBanue Ormeparopa CBsi3u Ui AocTyna K cetu VHrepHeT (mpu
OTCYTCTBHH CIIEIIMATBHO OrOBOPEHHBIX YCIOBUIT) AOOHEHT 00s3yeTcsl SKCIUTYaTUPOBATh MepelaHHOe eMy 000pyAOBaHHE HaIJISKAIIUM
obpazom. Uepes 12 mecsieB paboTsl 000OpyIOBaHHE MEPEXOMUT B COOCTBEHHOCTh AOoHeHTa. B ciydae pacropykerus JloroBopa 1o
UCTEYEHHSI ITOro cpoka AOOHEHT b0 BosBpaiaer Oneparopy CBs3M 00OPYJOBaHHE B MCIPAaBHOM COCTOSIHUM B HEPBOHAYAILHOI
KOMIUIEKTAIMH, TU00 OIUIa4MBAET €ro CTOUMOCTb.
8.4. Hacrosuuii JIoroBop cocTaBiieH B IBYX IK3EMILIIPAX, [0 OXHOMY JJIsl KaXKIOU U3 CTOPOH.
8.5. Bce cmopel M pa3HOIIacust MO BONPOCAaM, CBA3AHHBIM C OKa3aHHEM YCIYr, Pa3pelialoTcs CTOPOHAMH B COOTBETCTBUH C
JEHCTBYIOIINM 3aKOHOIaTenscTBOM P® u ycnoBusiMu Hactosmiero JloroBopa. Pasnormacus, mo xotopbiM CTOpOHBI HE JOCTHTHYT
JIOTOBOPEHHOCTH, TIOJJIEXkKAT PACCMOTPEHHUIO B CyleOHBIX opraHax. PaccMOTpeHHE CIIOPOB O 3allUTe MpaB MOTPEOUTENEeH MPOU3BOINUTCS
B Cyle B COOTBETCTBHH C JEHCTBYIOIIMM 3aKoHomarenbcTBoM PD. Paccmorpenue cropoB Mexay OmepatopoM cBs3d U AGOHEHTOM
MIPOU3BOAUTCS B Cy/ie TI0 MECTY UcIoNHeHuH Jlorosopa.
8.6. HauMeHoBaHUS pa3/ienoB MPUHATH IS yI00CTBA U HE UMEIOT IOPHIMYECKOTO TOJIKOBAHHUSL.
8.7. IlpuHumas ycnoBust Hactosero JloroBopa, AOGOHEHT TeM caMbIM JaeT cornacue Oneparopy CBS3M Ha UCIOIb30BaHUE CBEJCHHI O
cebe mpu nH(POPMAIIMOHHO-CIIPABOYHOM OOCITYKUBAHUH.
8.8. Ilpunumas ycnoBusi Hacrosiuero Jloropopa, AOOHEHT TeM caMmbIM JaeT corjacue Oneparopy CBA3M Ha 00pabOTKy ero
MIEPCOHANIBHBIX JAHHBIX, BKITIOYAsi aBTOMaTU3MPOBAHHYIO 00paO0TKy MEpCOHATBHBIX JJAHHBIX B IEJISIX UCTIOTHEHHMs JloroBopa Ha BECh CPOK
€ro JEWCTBHS, a TaK )K€ JaeT COrjlache Ha Iepejady IepCOHANbHBIX JaHHBIX JIpyruMm Omneparopam, B 00beMe, HEOOXOAMMOM ISt
OCYILICCTBJICHUS TNIpHeMa IUIaTexxeidl AOOHEHTa IO OIUlaTe 3a IPEJOCTaBICHHBIE COriacHo Hacrosmiemy JoroBopy Ycemyru u/mmu
paccMOTpeHHs IPETEH3Mi Ha CPOK AEHCTBHS HacTosmmero JloroBopa, a Tak e B TEYEHHE TPEX JIET C MOMEHT PacTOPKEHHSI HACTOSIIETO
Horosopa.
8.9. AOOHEHT Takke JaeT CBOE COIJIacHe Ha IIONy4CHHE CIIPaBOYHO-HH(POPMAIMOHHOH pacchliku or Omeparopa CBs3M Ha CBOM
JJIEKTPOHHBIN aJpec:




(aapec IeKTPOHHOM OYThI)
[Ipunoxenue:
1. IlIpaBuia (periiaMeHT) IMONB30BAHMS CETHIO Nepeladl JaHHBIX.
2. IlamsTka aGOHEHTY.

9. Iloanmucu cTOPOH
Oneparop cBs3u:
IOpunnaeckuii anpec:
ITouroBslit anpec
BankoBckHe peKBH3UTDI:
P/C
K/C
BUK
WHH/KIIIT
OI'PH
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